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FACILITIES AND SERVICES 
Community mental health facilities and services see 
MENTAL HEALTH FACILITIES AND SERVICES 
Community relations see PUBLIC RELATIONS 
COMPREHENSIVE HEALTH CARE 09308 IN 
-Administration 
-Canada 09226 IN 
-Attitudes 08483 IN 
-Chicago 09346 HE 
-Children 
-Development ‘08592 IN 
-Referrals 08230 IN 
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ENGINEERING (see also AIR CONDITIONING AND HEATING, 
LIGHTING, PLUMBING) 
-Costs 
“Statistics 08136 EN, 08949 EN 
EQUIPMENT AND SUPPLIES (see also DISPOSABLES, PURCHASING 
AND STORES) 
-Control 
-Data processing, automated 08140 EN 
-Data processing, automated 
-Problems 07935 EN 
-Distribution 
-Nursing units 09721 PU 
-Maintenance 08139 EN 
-Costs and cost analysis 08745 EN 
-Efficiency 09454 EN 
-Safety 09366 EN 
-Measurement 09848 EN 
Expenditures, health, see HEALTH ECONOMICS 
EXTENDED CARE FACILITIES (see also CHRONIC DISEASE 
FACILITIES AND SERVICES, NURSING HOMES, PROGRESSIVE 
PATIENT CARE) 
-Demand 
-Analysis 09040 CH 
~Equipment 
-Opinions 07934 CH 
-Group practice 08472 OU 
-Medicare 
-Statistics 08450 IN, 08692 IN 
-Progressive patient care 
-Contracts 09451 CH 
-Rates and charges 
-Surveys 08363 CH 
~Staffing 
-Nurses 09514 NU 
-Statistics 
-Data processing, automated 08783 DA 
Family planning see BIRTH CONTROL 
Fees and charges see RATES AND CHARGES 
FINANCIAL MANAGEMENT 08764 HE 
“Accounting 09455 AC 
-Cost analysis 08573 AC 
-Outpatient facilities and services 09442 AC 
-Problems 09615 AC 
-Ratio analysis 08675 AC 
-Accounts receivable 
-Analysis 09403 AC 
-Data processing, automated 09496 AC 
-Investments 08674 AC 
-Payment (source) 07845 AC 
“Statistics 08773 AC 
-Budgeting 08573 AC 
-Capital 09563 AC 
-Financing 08943 AC, 09738 AC, 09739 AC, 09741 AC - 
-Investments 08948 AC 
-Cash 
~Accounts receivable 09290 AC 
-Construction 09238 DE 
-Construction funds 
-Debt 08660 AC 
-Financing 08660 AC 
-Costs 
-Control 09761 AC 
“Measurement 08792 AC 
-Financing 09545 AC 
-Debt 09740 AC 
-Hospitals 
-Urban 09561 AC 
-Voluntary 09001 AC 
-Medicare 
-Effects 08776 AC 
-Rates and charges 
-Analysis 08804 AC 
-Resource allocation 
-Decision-making 08792 AC 
“Shared services 08756 AC 
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FIRE PREVENTION 
-Planning 09495 AD 
FOOD SERVICE 
-Costs 08413 DI 
-Decision-making 
-Models 08552 DI 
-Dietitians 
-Administration 09341 DI 
~Management 09064 DI 
-Performance 09233 DI 
“Roles 08964 DI 
“Satisfaction 08967 DI 
-Dishes 
-Systems analysis 08795 DI 
-Employees 
-Inservice training 08371 PE 
-Manuals 09035 DI 
-Menus 
-Linear programming 08519 DA 
-Purchasing 09450 PU 
-Turnover 
-Analysis 09489 PE 
Forecasting see MODELS 
Fringe benefits see EMPLOYEES, PERSONNEL ADMINISTRATION 
Garbage disposal see WASTE HANDLING 
GENERAL PRACTICE 
-Home care 08594 MD 
-England 08586 MD 
~-Rural 
-Mobile 09202 HE 
-United Kingdom 08410 MD 
Geriatrics see AGED 
GOVERNING BOARD 09061 AB 
~-Characteristics 
-Surveys 09874 AB 
-Mental health facilities and services 
-Community 09223 PS 
-Physicians 09875 AB 
-Decision making 06512 AB 
GROUP PRACTICE 08434 HE, 08378 IN 
-Behavior 
-Organization studies 09540 HE 
-Benefits 
-Change 08887 IN, 08945 IN 
-Characteristics 08131 HE 
-Trends 08593 IN 
-Co-insurance 
-Effects 08887 IN, 08945 IN 
-Comparisons 
-Analysis 08372 IN 
-Continuing education 08310 MD 
-Economic factors 
-Quality of care 09084 IN 
-Effects 
-Travel time 09609 MD 
~Efficiency 
-Nurses 08479 NU 
-Evaluation 08424 IN 
-Health maintenance organizations 
-Effects 09368 IN 
-Marketing 09361 IN, 09600 IN 
-Marketing 09597 IN, 09598 IN 
-Problems 09596 IN, 09599 IN 
-Medical indigency 08464 HE 
-Evaluation 08464 HE 
-Mental health facilities and services 09887 IN 
-Utilization 08837 IN 
-Military 
-Benefits 09459 IN 
-National health insurance 
-Feasibility 09204 IN 
-Nurses 
~Activities 09101 NU 
-Evaluation 08479 NU 
-Organization 
-Attitudes 08851 IN 


S 


, SS i Se ~~ <S ~ 
& me oS re > Sa ry = ae. a 
ae: re Bass See = ete ee eto a aS Lui =a 
S sae Sete = = = = a =a eee Bs = 
ee SS eee ee Se ee a ee = 
ce eee eee z- ae fo See ae 
: ae ee ee ae oS =: See 
. 
7 - 
il 
=a se ee ee oe Say _ ae 7 : ae « a > ae , a ee. cq ; 
Sees a Se ~ a. i : = a 
“aa ~ Ss ae 


eae 


Abstracts of Hospital Management Studies SUBJECT INDEX 


GROUP PRACTICE continued HEALTH EDUCATION continued 
-Patients Employees 09532 CO 
-Satisfaction 09207 IN -England 07858 HE 
-Pharmacy service 09644 PH Evaluation 08793 HE, 09731 HE, 09849 HE 
-Physicians -Financing 03840 HE, 08888 OU 
-Utilization 08818 MD : Interpersonal relations 08392 HE, 08823 HE 
-Preferences -Models 09821 HE, 08107 OU 
-Analysis 08974 MD -Pediatrics 08540 PD 
-Comparisons 09255 IN -Planning 09734 AR 
-Progressive patient care 08472 OU -Primary care 08931 HE * 
~Rural -Problems 09432 HE 
-Feasibility 08199 HE -Rural 09356 HE 
-Models 08473 IN ~Satisfaction 09236 HE, 09207 IN 
-Scheduling ~Staffing 09905 HE 
-Analysis 09694 IN -Utilization 08466 HE, 09671 HE 
-Surveys 09891 IN ~Comprehensive health care 
-United Kingdom 08410 MD ~Innovations 08435 HE | 
-Utilization = -Cost benefit analysis 
~Analysis 09885 IN ' -Models 07387 HE 
-Comparisons 08466 HE -Costs 
Group purchasing see PURCHASING AND STORES -Attitudes 09872 HE 
Group services see SHARED SERVICES -Canada 09194 HE 
HANDICAPPED OR DISABLED -Control 09376 ML : 
1 -Chronic disease facilities and services Reimbursement (third party payment) 08566 HE 
-Economic factors 08620 HE 2 -Decision making 
Health and welfare programs see MEDICAID, MEDICAL : -Consumers 07703 HE 
INDIGENCY, MEDICARE, SOCIAL WELFARE HEALTH FACILITIES AND SERVICES 
HEALTH ECONOMICS 08306 HE, 09205 HE -Delegation of duties 
-Canada 09226 IN -By physician 08765 OB 
- e -Demand 
-Statistics 08290 HE -Predictions 09343 HE 
-Consumers : -Effects 
~Analysis 09717 HE -Models 08312 HE 
-Demand 08934 HE -Employees 
-Health insurance -Canada 09115 PE. 
-Effects 08453 HE -Ethnic groups 
-History 08457 HE -Problems 09519 PA 
-Hospitals -Evaluation 08199 HE 
-Behavior 09229 HE -Bibliography 08555 HE 
-Cost analysis 08200 HE -Design 09037 HE i 
-Costs 09092 HE -Measurement 08388 HE i 
-Incentive programs ; -Financing 
pResearch 09154 AC -Effects 09235 HE i 
-National health insurance 08934 HE . «+ “Free clinics 09534 HE 
-Problems 08547 HE -Government | 
-Statistics 08276 HE, 08277 HE, 08560 HE, 09749 HE, -Soviet Union 08757 IN i 
08752 IN, 08771 IN -Health maintenance organizations 08131 HE, 08135 HE | 
-Trends 09503 HE -Models 09808 HE i 
HEALTH EDUCATION -Hospitals 
-Aides 08443 OU -Roles 09263 HE 
-Pediatrics 08445 PD -Medical indigency 08255 HE 
-Behavior -Financing 09152 HE 
-Predictions 09077 PA -Medicare 
-Careers -Effects 08517 HE 
-Recruitment 09034 HE -Mental retardation 
-Nurses 09246 NU -Demand 07966 HE 
Attitudes 08266 NU -Missouri 09649 HE 
~Opinions 09652 ms -Models 09554 HE 
~Survey - 09118 HE 
HEALTH FACILITIES AND SERVICES 07720 CO, 08428 HE, page ec 09047 HE, 09049 HE 
08429 HE, 09217 HE -Ontario 
~Administration -Statistics 09578 HE 
-Organization 09136 HE -Organization 08516 HE 
-Problems 08559 HE -Analysis 09555 HE 
~Agencies -Effects 08764 HE 
-Federal 09773 HE -Opinions 08491 HE 
-Canada 08494 HE -Organization studies 08014 HE 
-Change 09737, HE -Primary care 
-Control 09265 CO “Missouri 09648 HE | 
-Social factors 07549 HE - Research | 
-Community 09871 HE -Bibliography 09279 HE 
-Adolescents 08951 OU -Rural 
“Attitudes 08563 PA, 08564 PA -Aged 08939 HE 
-Decision making 08861 CO -Evaluation 07674 HE 
-Effects 08760 OU, 08761 PA -Feasibility 09441 HE i 
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-Community 
-Utilization 08240 HE 
~Effects 
-Nurses 08700 NU 
-Evaluation 08802 HE 
-Financing 09808 HE 
~-Government 
-Evaluation 08554 PD 
-Pediatrics 08543 PD 
-Health economics 
“Models 09552 AR 
-Medical indigency 
-Children 07890 PD 
-Organization 09392 MN 
-Patient classification 
-Models 08481 IN, 08598 IN 
-Patients 
“Roles 08475 PA 
-Patterns 
-Comparisons 08556 IN 
~-Pediatrics 
-Costs and cost analysis 08502 HE 
-Evaluation 08549 PD 
-Planning 09421 AR, 09764 AR 
-Development 07837 AR 
-Hospitals 09903 AR 
-Quality of care 
-Cost benefit analysis 09392 MN 
-Staffing 
-Costs 09392 MN 
-Team 
-Organization studies 09541 HE 
-Utilization 
-Analysis 08546 IN 
-Models 08504 HE, 08480 IN 
Computer applications see DATA PROCESSING, AUTOMATED 
Construction see DESIGN AND CONSTRUCTION 
Contamination see INFECTION CONTROL 
CONTINUING EDUCATION 
-Hospitals 09753 PE 
-Employees 09536 AB 
-Organization 09537, AB 
-Nurses 09369 NU 
-Coronary care 08993 SC 
-Opinions 08535 NU 
-Physicians 07066 MD, 08342 MD, 09877 MD 
-Hospitals 08282 MD 
-Michigan 08890 MD 
-Surveys 09817 MD, 09818 MD 
-Psychiatry 09517 PS 
-Supervisors 
-Organization 09536 AB 
-Television 
-Costs and cost analysis 09148 DA 
Continuity of care see HOME CARE, PROGRESSIVE PATIENT 
CARE 
Convalescent hospitals see EXTENDED CARE FACILITIES 
Coronary care see SPECIALIZED CARE 
COST BENEFIT ANALYSIS 
-Budgeting 08377 AC 
-Health facilities and services 07387 HE 
-Health services 
-Planning 08423 HE 
-Multiphasic screening 
-Feasibility 09429 DA F 
Cost of medical care see HEALTH ECONOMICS 
COSTS AND COST ANALYSIS (see also HEALTH ECONOMICS) 
09157 HE 
-Control 08210 MN 
-Engineering 08136 EN 
-Hospiteis 09129 HE, 09133 HE 
-Models 08200 HE 
-Statistics 08015 HE 
-Laboratories 
-Data processing, automated 08482 LB 
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COSTS AND COST ANALYSIS (continued) 
~Mental health facilities and services 08356 PS 
-Models 08998 AC 
~Multiphasic screening 08695 AC 
~Outpatient facilities and services 09442 AC 
~Patient classification 08952 AC 
-Reports 
-Comparisons 09455 AC 
County hospitals see HOSPITALS 
Critical care see SPECIALIZED CARE 
Cross infection see INFECTION CONTROL 
DATA PROCESSING, AUTOMATED (see also INFORMATION SYSTEMS) 
08978 DA, 09155 HE 
~Admitting and discharge 08794 AM 
-Appointment systems 09699 OU 
-Coronary care 07744 SC 
-Diagnosis 07077 DA 
-Research 08845 MD 
-Equipment 
-Control 08140 EN 
-Pharmacy service 08896 PH 
-Extended care facilities 
“Statistics 08783 DA 
~Feasibility 
-Evaluation 09463 DA 
-Hospitals 09823 DA 
-Comparisons 09344 DA 
-Information systems 08441 DA 
-Medical 07882 MD 
-Nursing care 08696 DA 
-Laboratories 09882 LB 
-Linear programming 
~Preventive health services 08717 HE 
-Medicaid ‘ 
-Accounting 08781 IN 
-Medical records 08369 MR, 09867 MR 
-Control 09484 MR . 
~Cost benefit analysis 08739 MR 
-Forms 08522 AD 
-Psychiatric departments 08681 MR 
-The Netherlands 09139 HE 
-Nursing care 
-Statistics 08783 DA 
~-Patients 
-Histories 09693 HE 
-Pharmacy service 
-Utilization control and review 09433 PH 
-Psychiatric hospitals 08331 PS, 08439 PS, 08512 PS 
-Histories 08328 PS 
-Radiology 08261 RL 
-Scheduling 08115 RL 
-Operating rooms 08248 OR 
-Shared services 
-Accounts receivable 09496 AC 
-Statistics 
-Analysis 09320 DA 
-Surveys 09264 DA 
DAY CARE 
-Discharges 
-Evaluation 08961 PS 
-Health economics 07819 OU 
-Planning 08263 PS 
Decision-making see ORGANIZATION STUDIES 
Demand for services see HEALTH FACILITIES AND SERVICES 
DENTAL CARE 
~Aged 08408 HE 
~Appointment systems 
-Children 08231 OU 
~Assistants 
-Costs and cost analysis 09371 MP 
~Auxiliaries 
-Assistants 09352 MP 
-Comprehensive health care 
“Military 09475 HE 
-Dentists 
-Continuing education 09661 HE 
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DENTAL CARE continued 
-Design 07963 DE 
-Ethnic groups 

-Children 09196 HE 
-Health insurance 

-Attitudes 07848 IN 
-Hospitals 

-Survey 09504 HE 


-Social welfare 
-Financing 08579 IN 

-Statistics 09389 HE 

-Utilization 09103 HE 
-Patterns 08834 HE 


DESIGN AND CONSTRUCTION 08138 DE, 08988 DE, 09027 DE, 


09267 DE, 09355 DE 
-Change 
-Predictions 09515 DE 
-Comparisons 
-Netherlands 08980 DE 
-Costs 08648 DE 
-Sweden 08903 DE 
-Effects 
-Employees 08973 Z 
-Nursing care 08832 DE 
-Patients 08832 DE 
-Financial management 
-Cash 09238 DE 
-General practice 09305 DE 
-Health facilities and services 
-Manuals 08389 DE : 
. Innovations 09427 DE 
-Mandgement 08433 DE 
-Nursing units 
-Evaluation 08526 DE 
-Parking facilities 
-Helicopters 09420 DE 
-Psychiatric hospitals 08440 DE 
-Rehabilitation 08872 DE 
-Standards 
~Evaluation 09562 OU 
-Survey 08194 DE 
-Sweden 08905 DE, 08910 DE 
-Systems analysis 08871 DE 


-Veterans Administration 09271 DE, 09272 DE, 


09273 DE 


DIAGNOSIS 
-Community 
-Statistics 09595 HE 
-Costs and cost analysis 
-Comparisons 09257 HE 
-Data processing, automated 07077 DA 
-Health insurance 
-Effects 09611 IN 
-Social factors 
-Analysis 07859 HE 
Dietary department see FOOD SERVICE 
Dietitians see FOOD SERVICE 
Discharge statistics see STATISTICS, UTILIZATION 
Disinfection see INFECTION CONTROL 
DISPOSABLES 
-Pediatrics 
-Costs and cost analysis 09456 LD . 
-Planning 05555 LD, 08713 LD 
Doctor-patient relations see PHYSICIAN-PATIENT 
RELATIONS F 
DRUG REACTIONS 
-Information systems 05717 PH 
Economics, health see HEALTH ECONOMICS 
Education, continuing see CONTINUING EDUCATION 
Education, inservice see INSERVICE TRAINING 
Education medical see MEDICAL EDUCATION 
Education, nursing see NURSING EDUCATION 
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EMERGENCY SERVICE 

-Evaluation 09524 OU 

-Models 09722 OU 
-Information systems 09524 OU 
-Manuals 09033 OU 
-Medical care 

-Patterns 08474 OU 
-Mental health 09316 PS 
-Mergers 

-Feasibility 08734 OU 
-Non-emergencies 09566 OU 

-Analysis 09171 OU, 09493 oU 

Primary care 08409 OU 
-Organization 

-Staffing 09423 OU 
-Patient classification 

~Aides 09746 OU 
~-Patients 

-Characteristics 08666 OU, 08452 PD 

-Waiting time 08287 OU 
-Pediatrics 

-Preventive health services 08454 PD 
-Physicians 

-Mobile 09401 OU 
-Planning 

-Systems analysis 09747 OU 

-Urban 09748 OU 
-Primary care 07635 OU 

-Pediatrics 08454 PD 
-Rates and charges 

-Statistics 07981 OU 
-Staffing 

-Payment 09507 OU 

-Physicians 07888 OU 
-Standards ; 

-Evaluation 09562 OU 
-Surveys 09438 OU 
-Systems analysis 09879 MN 
-Technicians 

-Training 08286 OU 
-Utilization 

-Analysis 07889 OU, 08118 OU 


-Patterns 06275 OU, 07635 OU, 08372 OU, 08416 OU, 


08895 OU 

-Primary care 08759 OU 
-Referrals 08760 OU 
-Trends 09524 OU 
-lrban 09566 OU 


EMPLOYEES 

-Attitudes 06276 PE, 08947 PE 

-Benefits 08324 PE 
-Benefits 09473 PE 

-Costs 08227 PE 
-Characteristics 

-Turnover 09458 PE 
-Grievance procedures 08322 PE 
-Needs 

-Performance 09184 PE 
-Performance 

-Communication 08698 MN 
-Promotions 

-Inservice training 08830 PE 
-Safety 

-Legislation 09632 ML 
-Satisfaction 08947 PE, 09030 PE 

-Attitudes 09676 PE 
-Training 08973 Z 

-Systems analysis 08006 PE 
-Turnover 09489 PE 

-Costs 07710 PE 
-Utilization 

-Satisfaction 08550 MP - 


Employer-employee relations see INTERPERSONAL RELATIONS, 


ORGANIZATION STUDIES, PERSONNEL ADMINISTRATION 
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HEALTH FACILITIES AND SERVICES continued 
-Models 09612 RE 
“Needs 09276 HE 
-Planning 09277 HE 
-Soviet Union 08368 HE 
-Statistics 08909 HE, 09017 HE 
-Australia 09832 HE 
-Saskatchewan 08600 IN 
-Urban 
-Characteristics 08663 OU 
-Organization 07631 HE 
-Utilization 
-Australia 08393 HE 
-Israel 08339 HE 


HEALTH FACILITIES PLANNING 09421 AR, 08491 HE 
~Aged 08755 HE 
-Agencies 
-Consumers 09090 AR 
-Effects 09335 CO 
~Areawide 
-Agencies 09336 AR 
-Hospitals 09903 AR 
-Bibliography 09203 Z 
-Budgeting 08377 AC 
-Cash 
-Predictions 09870 AC 
~-Census 
-Analysis 08596 HE 
-Community 07698 AR 
-Agencies 07779 AR 
-Medical education 08601 HE 
-Urban 08645 AR 
-Cost benefit analysis 09904 AR 


-Data processing, automated 08874 AR, 08511 DA 


-Decision making 05620 AR 
-Demand 

-Models 08826 HE 
-Demographic information 

-Analysis 08520 HE 
-Design ; 

-Progressive patient care 08768 HE 
-Financial management 08648 DE 
-General practice 09305 DE 
-Legislation 

-National health insurance 09645 AR 
-Location 08843 AR 

-Analysis 08243 AR 

-Effects 09188 AR 

-Efficiency 09345 RE 

-Health economics 08576 AR 

-Models 09021 AR 


-Outpatient facilities and services 09834 AR 


~Management 08433 DE 


“Models 09297 AR, 08498 HE, 09580 HE, 09342 RE 


-Linear programming 09147 AR 
-Ontario 
-Statistics 09578 HE 
~Operations research 08678 AR 
-Outpatient facilities and services 
~Costs and cost analysis 09842 OU 
-Primary care 
-Predictions 09521 AR 
-Regionalization 
-Models 09552 AR 
-Resource allocation 09159 AR 
-Predictions 09088 HE 
-Rural 
“Location 09769 AR 
-Survey 08213 AR, 08968 AR 
-Sweden 08299 AR 
-Systems analysis 08653 AR 
“Urban 09325 AR 
-Veterans Administration 08784 AR 
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HEALTH INSURANCE 07638 IN 
-Addicts 09307 IN 
-Aged 
“Analysis 08570 IN 
-Benefits 
-Comparisons 08817 IN. 
-Statistics 08364 IN 
-Bibliography 08929 IN 
-Cost benefit analysis 09602 IN 
-Costs 
-Canada 08384 IN 
“Statistics 08495 IN 
-Coverage 
-Surveys 08531 IN 
-Effects 
-Analysis 09230 IN 
-Hospitals 08651 IN 
-Employees 
-Benefits 06173 IN 
-Federal Employees Benefit Program 


-Model for National Health Insurance 09321 HE 


-Financing 

-Canada 08384 IN 
-Government 

-Canada 08205 IN, 09226 IN 
-Legislation 08753 IN 
-Medications 

-Aged 08798 IN 
-Mental health facilities and services 

-Costs 09732 IN 

-Utilization 09732 IN 
-Organization 

-Canada 08384 IN 
-Patients 

-Characteristics 08567 HE 
-Research 

-Reports 08567 HE 
-Risk factors 09646 IN 
-Statistics 08411 IN, 08638 IN, 08752 IN 
-Survey 08359 IN 

-Austria 08574 IN 
-Universal coverage 09321 HE 

‘Health manpower see MANPOWER 


HEALTH SURVEYS 09306 HE 
-Adolescents 09788 HE 
~-Attitudes 

-Behavior 09822 PA 
-Cost benefit analysis 

-Models 09688 HE 
-Demographic information 

~Analysis 08242 AD 
-Design 08669 HE, 09685 HE 
-Evaluation 

-Michigan 09409 HE 
-Handicapped or disabled 

-Characteristics 09363 CH 
-Histories 

-Evaluation 09681 HE, 08379 MR 
-Manuals 09408 HE 
-Measurement 09684 HE 

-Social factors 09683 HE 
-Medical indigency 08668 HE 

-Opinions 09322 HE 
~Morbidity 

-Analysis 09595 HE 
-Preventive health services 08870 HE 
-Research 08914 HE, 08930 HE 
-Roles 

~Health facilities planning 09686 HE 
-Rural 

~Analysis 09210 HE 
-Vermont 08838 HE 

Hemodialysis see SPECIALIZED CARE 
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HILL-BURTON ACT AND AGENCIES 
-Beds 
-Problems 08596 HE 
-Planning 
-Analysis 08226 AR 
-Reports 09280 DE 
HOME CARE 08955 OU 
-Aged 07078 OU 
-Food service 08117 OU 
-Rehabilitation 09354 OU 
-Surveys 09311 OU 
~Agencies 
~Medicare 08693 IN 
-Community 
-Effects 09390 OU 
-Development 
-Costs and cost analysis 09353 OU 
-Evaluation 09506 OU 
-General practice 
~Aged 08941 OU 
-Glasgow-Royal Infirmary 09673 HE 
-Group practice 08472 OU 
-Handicapped or disabled 
-Needs 09637 OU 
-Health economics 07819 OU 
-Manuals 09135 OU 
-Medicare 
-Effects 08517 HE 
-Statistics 08689 IN 
-Needs 09174 OU, 09175 OU 
-Psychiatric 
-Costs and cost analysis 09095 PS 
-Public health nursing 
“Roles 09175 OU 
-Surveys 
-Canada 08571 OU 
-Utilization 
-Surveys 07982 OU 
-Visiting nurses 
-Activities 09437 OU 
-Team 08677 OU 
Home health agencies see HOME CARE 


SUBJECT INDEX 


HOSPITALS continued 
-Models 09128 HE 
-Statistics 08015 HE 

-County 
—— 08651 IN 


gp 09085 AR 
-Demographic information 
-Dakar 08658 HE 
-Distribution 
Evaluation 09333 HE 
Statistics 08390 HE 


- abuse 
-Roles 07624 HE 
-Efficiency 

Analysis 09214 HE 
-Health economics 

-Physicians 09601 MD 
-Histories 09614 HE 

-Comparisons 09069 HE 
-Location 

-Effects 08372 OU 

-Utilization 09330 HE 
-Management 

-Evaluation 08212 MN 
~Medical records 

-Statistics 08680 HE 
-Medicare 

-Statistics 08691 IN 
-Military 

-Planning 08871 DE 
-Morbidity 

-Statistics 08894 HE 
-Non-traditional type 08805 MN 
-Organization 

-Research 09164 MN 
-Pathologists 

-Wages and salaries 08624 MD 
-Physician's Assistants 

-Roles 09000 MD 
-Planning 

-Control 09670 MN 


Hospital information systems see INFORMATION SYSTEMS -Pollution 08733 HU 
Hospital organization see ORGANIZATION STUDIES -Proprietary 08764 HE 
Hospital policies see POLICIES AND REGULATIONS -Behavior 08534 AB 
Hospital records see INFORMATION SYSTEMS, MEDICAL RECORDS -Management 09006 MN 


HOSPITALS 
-Accounts receivable 
-Statistics 09636 HE 
~Air Force 
-Administrators 09008 AB 
-Opinions 09106 PA 
-Quality of care 09151 MD 
-Church 
-Change 08361 HE, 09360 HE 
~Community 
-Alcoholic treatment 08803 HE 
-Costs and cost analysis 09133 HE 
-Evaluation 08982 MD 
-Public relations 08515 HE 
-Comparisons 08197 HE 
-Comprehensive health care 
-Planning 09903 AR 
-Construction 
-Evaluation 09854 DE 
-Control 
-Government 09266 HE 
-Social factors 09162 CO 
-Costs 08421 HE, 09092 HE 
-Change 08684 HE 
-Comparisons 08420 HE, 08422 HE 
-Models 08525 HE 
-Ohio 09412 HE 


-Costs and cost analysis 08262 HE, 09131 HE, 


09157 HE, 09220 HE, 09789 HE 


-Roles 08131 HE 

-Social factors 08966 HE 
-Quality of care 

-Comparisons 08704 MD 
-Radiologists 

-Wages and salaries 08624 MD 
-Rates and charges 

-Surveys 09735 HE 
-Roles 

-Alcoholism 09662 HE 

-Bibliography 08599 Z 

-Community 09263 HE 
-Selections 

-Physicians 09331 MD 
-Social factors 

-Economic factors 09229 HE 
-State franchising — HE 
-Statistics 

-France 09714 HE 

-New York 09407 HE 
-Supply 

-Efficiency 09590 HE 
-Surveys 

-Adoptions 09004 SO 
-University 

-Administration 08857 HE 

-Evaluation 08982 MD 

-Statistics 08197 HE 
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HOSPITALS continued 
-Urban 09569 HE 
-Financial management 09563 AC 
-Medical education 09572 MD 
-Medical staff 09571 MD 
-Roles 09560 HE 
“Standards 09562 OU 
-Utilization 09565 HE 
-Veterans Administration 08406 PS 
-Air conditioning and heating 09269 DE 
-Design 08871 DE 
-Design and construction 09271 DE, 09272 DE, 
09273 DE 
-Inhalation therapy 07851 AN 
-Planning 08784 AR 
-Statistics 08839 HE 
-Voluntary 08764 HE 
-Behavior 08534 AB 
-Capital 09740 AC, 09741 AC 
-Civil rights 09120 AB 
-Consumers 09531 CO 
-Decision making 09132 HE 
-Financing 09001 AC, 09738 AC 
-Fund raising 09739 AC 
~Medicare 07072 IN 
-Models 09601 MD 
Hospitals, psychiatric see PSYCHIATRIC HOSPITALS 
Hospitals, teaching see TEACHING HOSPITALS 
House staff see MEDICAL STAFF 
HOUSEKEEPING 
-Discharge procedures 
-Cost benefits 09038 AM 
-Methods improvement 08749 HU 
-Scheduling 
-Analysis 09464 HU 
-Supervisor 
-Performance 09449 PE 
-Turnover 
~Analysis 09489 PE 
Human relations see INTERPERSONAL RELATIONS, ORGANIZATION 
STUDIES, PERSONNEL ADMINISTRATION 
Improvement of patient care see QUALITY OF CARE 
Incentive programs see EMPLOYEES, REIMBURSEMENT, WAGES 
AND SALARIES, specific departments 
Indigent care see MEDICAL INDIGENCY 
INDUSTRIAL ENGINEERING 
-Design 08871 DE 
-Effects 
-Costs 08485 MN 
-Management 08210 MN 
Infant care see NURSERIES, PEDIATRICS 
INFECTION CONTROL 09750 IC 
-Air conditioning 05664 IC, 09065 IC, 09865 IC 
~Anesthesiology 
-Equipment 08527 AN 
-Dishes 08863 IC 
-Equipment 05653 IC 
-Evaluation 
-Pharmacy service 09908 IC 
-Floors 09763 IC 
~Hospital acquired infections 08742 NU 
~Housekeeping 08670 IC, 09019 IC 
-Linens 09866 IC 
-Physical therapy 09350 IC 
~Supplies 
-Evaluation 07726 IC 
INFORMATION SYSTEMS 08398 DA, 08441 DA, 08862 DA 
-Costs and cost analysis 09823 DA 
-Discharges 09038 AM 
-Drug reactions 05717 PH 
-Effects 
-Evaluation 09884 DA 
-Health facilities and services 
-Government 08927 DA 
-Histories 08328 PS 
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INFORMATION SYSTEMS continued 
“Medicaid 08399 IN, 08400 IN, 08401 IN, 08402 IN, 
08403 IN 
-Medical 07882 MD 
-Forms 08132 DA 
-Medical care 
-Physicians 09744 LI 
-Medications 
-Evaluation 08509 PH 
-Social factors 08778 DA 
-Utilization 08896 PH 
-Nursing care 
-Cost benefit analysis 09884 DA 
-Manuals 08696 DA 
-Pharmacists 
-Roles 08723 PH 
-Pharmacy service 
-Evaluation 08621 PH 
-Organization studies 08778 DA 
-Planning 08127 AD 
-Problems 
-Analysis 09743 DA 
-Psychiatric hospitals 08302 DA, 08162 PS, 08884 PS 
-Social welfare 
~Agencies 08396 DA 
-Surgery 
-Evaluation 08042 OR 
-Turnover 
-Costs 07710 PE 
INHALATION THERAPY 08298 AN 
-Equipment 
“Sterilization 08348 IC 
-Utilization 
-Patterns 07851 AN 
INSERVICE TRAINING 
-Employees 
-Evaluation 08371 PE 
-Equipment 07701 PE 
-Manuals 08375 PE 
-Nurses 08959 NU 
-Pharmacy service 09535 PH 
-Supervisors 09707 NU 
-Rehabilitation 08777 RS 
-Supervisors 08591 MN 
-Evaluation 09487 PE 
Insurance, health see BLUE CROSS, HEALTH INSURANCE 
Intensive care see SPECIALIZED CARE 
INTERNSHIPS AND RESIDENCIES 
~Attitudes 
-Patients 08991 MD 
-Personnel 08991 MD 
-Benefits 09024 MD 
-Costs and cost analysis 08827 MD 
-Hospitals 
-Urban 09568 MD 
~Performance 
-Predictions 07746 MD 
INTERPERSONAL RELATIONS (see also EMPLOYEES, ORGANIZATION 
STUDIES, PERSONNEL ADMINISTRATION) 
-Problems 09674 PE 
-Management 08655 MN 
Interviewing see HEALTH SURVEYS, PERSONNEL ADMINISTRATION 
RESEARCH ; 
Inventories see PURCHASING AND STORES 
ISOLATION 
-Design and construction 08583 NU 
~Housekeeping 09019 IC 
-Infection control 
-Air conditioning 09865 IC 
Job description see PERSONNEL ADMINISTRATION 
Job evaluation see PERSONNEL ADMINISTRATION 
Job satisfaction see EMPLOYEES or specific profession 
LABOR UNIONS 07748 PE 
-Collective bargaining 09296 PE 
-Legislation 08325 PE 
-Nurses 08313 NU 
-Nurses 08604 NU 
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LABOR UNIONS continued 
-Psychologists 
-Attitudes 08292 PS 
LABORATORIES 
-Clinical 
-Assistants 08308 LB 
-Equipment 08482 LB 
-Planning 09295 LB 
-Staffing 09039 LB 
“Standards 09046 LB 
-Costs and cost analysis 09468 LB 
-Decision making 09777 LB 
-Data processing, automated 08482 LB, 09882 LB 
-Demand 
-Analysis 07717 LB 
-Efficiency 
-Costs and cost analysis 09790 LB 
-Employees 
-Continuing education 07065 LB 
-Medical technology 
-Education 08710 LB 
-Methods improvement 09288 LB 
-Research 08307 LB 
-Quality control 
-Regionalization 09863 LB 
-Staffing 07717 LB, 09414 LB 
-Technologists 
-Education 07842 LB 
-Statistics 09109 LB 
-Utilization 
-Admissions 08385 LB 
-Change 08468 HE 
-Costs 08352 LD 
-Shared services 09810 LD 
-Sheep skins 09878 LD 
LEGISLATION 
-Abortion 
-Effects 08609 OB 
-Federal 
-Medical care 08946 HE 
-Health insurance 08753 IN 
~-Hospitals 
-Certificate of need 09411 ML 
-Medical care 08303 HE 
-Medical staff 08349 ML 
-Mental health facilities and services 
-Community 09838 PS 
-Patients 
-Psychiatric 09144 ML 
LENGTH OF STAY (see also UTILIZATION) 
-Aged 
-Comparisons 08977 CH 
-Analysis 09385 HE 
-Medicare 08807 HE 
-Pre-admission 
-Effects 08999 OR 
-Predictions 08246 HE 
-Reimbursement (3rd party payment) 
-Effects 08718 HE 
-Statistics 
~Analysis 08489 HE 
-Canada 09386 HE 
-Ontario 08789 HE, 08790 HE, 08791 HE 
-Surgery ; 
-Analysis 09718 OR 
-Under two nursing systems 08742 NU 
LIBRARIES 09270 LI, 09274 LI 
-Information systems 
-Bibliography 09745 LI 
-Development 08016 LI 
-Medical 
-Federal 08016 LI 
LICENSURE 08764 HE 
-Effects 08285 MP 
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LICENSURE continued 
-Manpower 
-Models 09211 ML 
Problems 08589 ML 
LIGHTING 
-Nursing units 08672 EN 
Linear programming see MODELS 
LINENS 
-Costs 08524 LD 
-Feasibility 08309 LD i 
-Infection control 09866 IC ‘ 
~-Laundries 
-Costs 08352 LD 
-Pediatrics 
-Disposables 09456 LD 
Long term care see CHRONIC DISEASE FACILITIES AND 
SERVICES, EXTENDED CARE FACILITIES, NURSING HOMES, 
PROGRESSIVE PATIENT CARE) ; 
MAINTENANCE 
-Equipment 08139 EN, 09228 EN 
-Costs and cost analysis 08745 EN 
-Efficiency 09454 EN 
-Incentive programs 08607 EN 
-Planning 08608 EN 
-Evaluation 06279 EN 
MANPOWER (see also PERSONNEL ADMINISTRATION, or 
specific field) 
~Aides 
-Utilization 09190 MP 
-Bibliography 08918 MP 
-Canada 09115 PE 
-Careers 
-Ethnic groups 09488 MP 
-Recruitment 09034 HE, 09472 MP 
-Community ; 
-Education 08659 MP 
-Dental care 
-Canada 08632 HE 
-Distribution 
-Patterns 07073 MP 
-Health economics 08247 MP 
-Hospitals 
-Urban 09559 NU 
-Licensure 
-Problems 08580 ML 
- ity of care 08131 HE 
-Medical 
~-Relationship to medical education 09107 MD 
-Statistics 09387 MD 
-Medical care 08631 MD 
-Military 
-Careers in civilian life 08811 MP 
-Needs 
-Predictions 09642 MP 
-Opticians 
-Statistics 08916 MP 
-Paramedical 
-Utilization 08996 MP 
-Physicians 09113 MD 
-Planning 08491 HE, 09146 MP 
-Models 08497 MP, 09218 MP 
-Operations research 08769 MP 
-Predictions 
-Planning 08414 MP 
-Primary care iS 
-Models 08257 MP 
-Problems 09836 MP 
-Resource allocation 
-Innovations 07708 MP 
-Statistics 08909 HE 
-Surveys 09259 MP 
-North Carolina 07073 MP 
-Training 09054 HE, 08617 MP, 08646 MP 
-Utilization 06540 MP 
-Bibliography 09351 MP 
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MANPOWER continued 
-Family planning 08721 MP 
-Pediatrics 08926 MP 
=-Surveys 08701 MP 
-Systems analysis 09840 MP 
Maternity care see OBSTETRICS 


MANUALS 
~Accidents 09864 AD 
-Continuing education 
-Physicians 08282 MD 
-Information systems 
-Nursing care 08696 DA 
Inservice training 08375 PE 
-Laboratories 
“Standards 09046 LB 
-Medical care 
“Utilization 08487 HE 
-Medical records 
-Data processing, automated 08369 MR 
-Policies and regulations 08295 AB 
MEDICAID 08378 IN 
-Analysis 08303 HE 
-Control 09425 HE 
-Effects 
-Analysis 08427 IN 
“Medical indigency 08763 IN 
-Evaluation 09195 IN 
-Information systems 08399 IN, 08400 IN, 08401 IN, 
08402 IN, 08403 IN 
-Organization 
-Comparisons 09145 IN 
-Suggest Federal Administration 09321 HE 
-Utilization ; 
-California 09729 
MEDICAL AUDIT 08590 MD 
-Development 
-Pediatrics 09778 MD 
-Medical records 08394 MD 
MEDICAL CARE 
~Attitudes : 
-Medical indigency 08858 HE 
-Bibliography 09203 Z 
-Change 08944 HE 
-Analysis 09321 HE 
Social factors 07702 HE 
-Civil rights 08513 HE 
-Cost benefit analysis 
-Puerto Rico 09304 HE 
-Demand 
-Models 08719 HE, 08826 HE 
-Discharges 
-Evaluation 08514 HE 
-Effects 
-Measurement 09219 HE 
-Experimentation 
-Personnel 08553 MD 
-Financing 09873 HE 
-Handicapped or disabled 09726 HE 
-Handicapped or disabled 
-Costs 08363 CH 
-Innovations 
~Attitudes 08601 HE 
-Legislation 08946 HE 
~Measurement 
-Analysis 09097 HE 
-National health insurance 
-Problems 08303 HE 
-Needs 
-Measurement 08557 HE 
-Organization 08434 HE 
-Comparisons 08822 HE 
-Problems 09337 MD 
-Patients 
-Evaluation 09759 PA 
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MEDICAL CARE continued 
-Patterns 
-Comparisons 08477 HE ' 
-Physicians 
~Attitudes 08578 MD 
-Rates and charges 
-Statistics 08565 HE 
-Resource allocation 
-Models 09782 HE 
-Roles 
-Attitudes 07664 HE 
-Satisfaction 08198 HE 
-Technology 
-Public relations 07700 CO 
-United Kingdom 07647 MD 
-University programs 08802 HE 
-Utilization 08438 HE 
“Mortality 08253 HE 
-Surveys 09234 HE 
-Utilization review and control 
-Physicians 09816 IN 
MEDICAL CARE FINANCING (see also HEALTH ECONOMICS, 
HEALTH INSURANCE) 08491 HE 
Medical economics see HEALTH ECONOMICS 
MEDICAL EDUCATION 08179 MD, 08973 Z 
-Applicants : 
-Canada 08340 MD 
-Characteristics 08587 MD 
-Careers 08177 MD 
-Change 07067 MD, 08419 MD 
-Costs 
-Comparisons 09031 MD 
-Measurement 09558 MD 
-Teaching hospitals 08581 MD 
-Wages and salaries 09060 MD 
-Design 09098 DE 
-Distribution 
-Effects 09107 MD 
-Evaluation 08963 MD 
-Experimentation 09072 MD 
-Hospitals 
-Urban 09572 MD 
-Innovations 08876 MD 
-Medical care 
-Innovations 08601 HE 
-Post-graduate 
-Pediatrics 08942 PD 
-Research 
-Role 09281 MD 
-Roles 08018 MD 
-Cost benefit analysis 09629 MD 
-Statistics 
-Canada 09892 MD 
-Students 
-Activities 08288 MD 
-Characteristics 08268 MD 
-Opinions 09625 MD 
-Performance 08268 MD 
-Television 
-Costs and cost analysis 09148 DA 
-Trends 
-Canada 08341 MD 
MEDICAL INDIGENCY 
-Children 
-Comprehensive health care 07890 PD 
-Family practice 
-Patterns 08595 HE 
-Group practice 08464 HE 
-Health facilities and services 08131 HE 
-Attitudes 07672 HE 
-Models 08250 HE 
-Medical care 
-Change 08418 HE 
-Demand 09233 HE 
-Needs 08656 HE 
-Patterns 09765 HE 
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MEDICAL INDIGENCY continued 
-Mental health facilities and services 
-Utilization 08837 IN 
-Opinions 
-Pediatrics 08541 PD 
~Pediatrics 
~Evaluation 08554 PD 
~Health education 08444 OU 
-Pharmacy service 09678 PH 
-Referrals 
-Patterns 08542 PD 
-Statistics 08665 HE 
-Utilization 
-Patterns 08466 HE 
-Physicians 08865 HE 
Medical libraries see LIBRARIES 
MEDICAL RECORDS (see also INFORMATION CENTERS, INFORMAT 
SYSTEMS) . 
-Associations : 
-Activities 08099 MR 
~Audit 
-Pharmacy service 09435 PH 
-Data processing, automated 08412 MR, 09867 MR 
-Control 09484 MR 
-Feasibility 08739 MR 
-Histories 08328 PS 
-Manuals 08369 MR 
-Multiphasic screening 08311 MR 
-Psychiatric departments 08681 MR 
~Effects 
-Quality of care 09804 MR 
-Forms 
-Regionalization 08522 AD 
-Thactive . 
-Data processing, automated 09696 MR 
-Information systems 
-Surveys 07971 MR 
-Librarians 
-Performance 09449 PE 
-Linked records 09141 HE 
-Manuals 09268 MR 
-Medical indigency 
-Medical care 08667 HE 
-Outpatient facilities and services 
-Methods improvement 09466 MR 
-Physicians 
-Attitudes 09803 MR 
-Problems 09725 MR 
-Statistics 09142 MR 
-Systems analysis 09467 MR 
-Utilization 07079 MR 
Medical social workers see SOCIAL SERVICE 
MEDICAL STAFF (see also PHYSICIANS) 
-Attitudes 
-Health maintenance organizations 08810 MD 
-Non-whites 09177 HE 
-Benefits 09024 MD 
-Hospitals 
-Urban 09571 MD 
-Physicians 
-Characteristics 07060 MD 
-Specialists 
-Wages and salaries 08624 MD 
-Trends 08131 HE 
Medical technology see LABORATORIES 
MEDICARE 
-Change 08911 IN 
-Effects 08517 HE 
-Analysis 08427 IN 
-Costs 09129 HE 
-Hospitals 08933 IN 
-New York 07072 IN 
-Utilization 09565 HE 
-Extended care facilities 
-Statistics 08692 IN 


353 


SUBJECT INDEX 


MEDICARE continued 
-Health facilities 


-Statistics 08449 IN 


-Home care 


~Agencies 08689 IN 
-Statistics 08693 IN 


~-Hospitals 


-Statistics 08691 IN 


~Laboratories 


-Statistics 08688 IN, 08694 IN 


-Legislation 


-Change 08131 HE 


-Medical care 


-Comparisons 08569 IN 
-Effects 08572 IN 


-Reimbursement (third party payment) 


-Comparisons 08365 IN 
-Physical therapy 08562 PT 
-Statistics 09505 IN, 09591 IN 
-Utilization 09542 IN 


-Statistics 08150 IN, 08152 IN, 08280 IN, 08912 IN, 


09036 IN, 09310 IN, 09400 IN 
Extended care facilities 08450 IN 
-Hospitals 08451 IN 
-State 08679 IN 

-Utilization 
-Costs 08922 IN 
-Reimbursement 08687 IN, 08690 IN 
-Statistics 08767 IN, 08391 IN 


MEDICATION ERRORS (see also PHARMACY SERVICE) 


-Under two nursing systems 08742 NU 


MEDICO-LEGAL 


-Consultant services 

-Survey 08510 ML 
-Malpractice 08499 ML, 08831 ML 
-Policies and regulations 09742 ML 


Mental deficiency see MENTAL RETARDATION 
MENTAL HEALTH FACILITIES AND SERVICES (see also 
HEALTH FACILITIES AND SERVICES, PSYCHIATRIC 
DEPARTMENTS, PSYCHIATRIC EMERGENCY SERVICES, 


PSYCHIATRIC HOSPITALS) 08267 PS 
-Community 08220 PS 
-Administration 09785 PS 
-Attrition 07074 PS 
-Comparisons 08584 PS, 08814 PS 
-Data processing, automated 09902 PS 
-Development 06277 PS 
-Emergency service 09298 PS 
-Evaluation 08997 PS, 09406 PS 
-Federal 08930 PS 
-Financing 09772 PS 
-Organization 09055 PS, 09123 PS 
-Orientation 09223 PS 
-Planning 09149 PS 
-Staffing 09197 PS 
-Therapy 08847 PS 
-Cost analysis 08356 PS 
-Effects 
-Re-admissions 09760 PS 
-Financing 05846 PS 
-Governing board 
-Orientation 09056 AB 
-Health insurance 09732 IN 
-Information systems 09723 PS 
-Legislation Se 
-Shared services 09657 PS 


-Organization 

-Comparisons 09318 PS 
-Outpatient facilities and services 

-Comparisons 09300 PS 
-Patients 

-Origin 08354 PS 
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MENTAL HEALTH FACILITIES AND SERVICES con't 
-Planning 
-Demographic information 08357 PS 
-Location 08354 PS 
-Models 09579 PS 
-Research 
-Evaluation 09299 PS 
-Suicide 08291 PS 
-Therapy 
-Evaluation 09902 PS 
-Training 
-Effects 09771 PS 
-Utilization 
-Comparisons 09316 PS 
-Location 08613 PS 
“Methods improvement 08493 PS 
“Utilization, control and review 09359 PS 
MENTAL RETARDATION 
-Cost benefit analysis 08144 HE 
-Health facilities 09797 HE 
Inpatient cost variability 08987 PS 
-Nurses 
-Absenteeism 08589 NU 
-Staffing 08714 NU 
-Personnel administration 
-Problems 09680 PE 
~Rehabilitation 
-Community 08023 OU 
-Staffing 
“Models 08301 CH 
Menu planning see FOOD SERVICE 
MERGERS, SATELLITES AND AFFILIATIONS 
-Costs 
“Models 09516 RE 
-Emergency service 
-Feasibility 08734 OU 
-Mergers 
“Manuals 08824 RE 
“Organization 09405 RE 
~Outpatient facilities and services 
-Organization 09471 RE 
-Problems 08641 RE 
' -Psychiatric departments 
| -Feasibility 07896 PS 
METHODS IMPROVEMENT 
| “Radiology 09424 RL 
MIDWIFERY 
d -Effects 
: -Obstetrics 09009 OB 
; -Evaluation 08469 OB 
-Hospitals 
-Analysis 09880 OB 
i Military hospitals see HOSPITALS 


i Minimal care unit see PROGRESSIVE PATIENT CARE, 
7 SPECIALIZED CARE 
MODELS 
-Admissions 
i -Beds 08636 AM 
fs -Surgery 08842 AM 
i ~Admitting and discharge 08297 AM 
' -Patient classification 09811 AM 
-Ambulances 08904 OU 
: “Distribution 09042 OU, 09043 OU 
I -Location 08004 OU 
f -Appointments 
-Scheduling 08107 OU 
-Behavior 
~Health education 09077 PA 
-Blood banks 
-Costs 09654 LB 
-Inventories 08281 LB, 08886 LB 
-Comprehensive health care 
-Health economics 09552 AR 
-Utilization 08504 HE, 08480 IN 
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MODELS continued 
-Construction funds 
-Cash 09870 AC 
-Cost benefit analysis 
~Health facilities and services 07387 HE 
~Multiphasic screening 09429 DA 
~Costs 
-Predictions 08954 IN 
-Costs and cost analysis 08998 AC, 08262 HE 
-Comprehensive health care 08502 HE 
-Hospitals 08200 HE 
-Nursing homes 08273 CH 
-Decision making 08846 RE 
-Food service 08552 DI 
-Utilization control and review 09793 HE 
-Dental care 
-Manpower 09371 MP 
-Diagnosis 08258 MD 
~Emergency service 09747 OU 
-Planning 09722 OU 
~Health facilities and services 09554 HE 
-Community 09821 HE 
-Effects 08312 HE 
~Mathematical programming 08128 DA 
~Medical indigency 08250 HE 
-Pediatrics 08544 PD 
-Health facilities planning 07837 AR, 09147 AR, 
09297 AR, 08228 HE, 08498 HE, 09580 HE, 09342 RE, 
09345 RE 
-Health facilities planning continued 
-Location 09021 AR, 09769 AR 
-Resource allocation 09088 HE 
~-Health maintenance organizations 
-Comprehensive health care 09808 HE 
-Health surveys 09687 HE 
-Cost benefit analysis 09688 HE 2. 
-Hospitals 
-Costs 08525 HE 
-Costs and cost analysis 09128 HE 
-Location 09333 HE 
-Rural 09612 RE . 
~Inventories 
-Prescriptions 09910 PH 
-Length of stay 07830 HE 
-Predictions 08246 HE 
-Licensure 
-Manpower 09211 ML 
-Linear programming 
~Preventive health services 09584 MD 
-Manpower 
-Planning 08497 MP, 09218 MP 
~Measurement 
-Medical care 09219 HE 
-Medical care 
-Demand 08826 HE, 09869 HE 
-Economic factors 08719 HE 
-Resource allocation 09782 HE 
-Mental health facilities and services 
-Planning 09579 PS 
~Mergers 
-Costs 09516 RE 
-National health insurance 
-Utilization 09627 IN 
-Nurses 
-Demand 09070 NU 
-Staffing 09576 NU 
-Nursing care 08969 MD 
-Methods improvement 08506 PE 
-Organization 09626 MN 
-Planning 09881 NU 
-Staffing 08898 NU 
-Obstetrics 
-Scheduling 08637 OB 
-Outpatient facilities and services 
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MODELS continued 
“Analysis 09515 DE 
~Appointment systems 08634 OU, 09418 OU 
~Pharmacy service 08722 PH 
-Patient classification 
-Comprehensive health care 08481 IN, 08598 IN 
-Pharmacy service 
-Costs and cost analysis 09460 PH 
-Outpatient facilities and services 08561 PH 
-Physicians 
-Costs 09221 MD 
-Costs and cost analysis 09275 MD 
-Evaluations 08256 HE 
-Patients 08208 MD 
-Supply 09153 MD 
-Planning 07549 HE 
-Demand 08871 DE 
-Primary care 08257 MP . 
-Rural 08473 IN 
-Psychiatric hospitals 
-Organization studies 08602 PS 
-Public health 
-Epidemiology 09053 HE 
-Public relations 07961 Co 
-Radiology 08223 RL 
-Costs 08436 RL 
-Rates and charges 
-Physicians 09156 MD 
-Rehabilitation 
-Predictions 09002 RS 
-Resource allocation 
-Progressive patient care 08768 HE 
-Scheduling 
~-Admissions 09051 AM 
-Shared services 
-Costs 09050 RE 
-Staffing 
-Extended care facilities 09514 NU 
-Nursing 09928 NU 
-Nursing care 08860 NU 
-Progressive patient care 08859 NU 
~Surgery  _ 
-Scheduling 09862 OR 
-Systems analysis 
-Group practice 09697 MN 
-Transport services 08775 PU 
-Turnover 
-Costs 08879 PE 
Morbidity see STATISTICS 
Mortality see STATISTICS 
MULTIPHASIC SCREENING 08654 DA, 09594 HE 
-Bibliography 08686 DA, 09410 DA 
~-Children 
-Rural 08932 HE 
-Costs and cost analysis 08695 AC, 09429 DA 
-Manual 08782 DA 
-Effects 09508 HE 
-Medical indigency 08762 HE 
-Evaluation 08990 HE 
-Laboratories 
-Costs and cost analysis 09189 HE 
-Preventive health services 08928 DA 
-Roles 
-Medical care 08972 HE 
~Systems analysis 07724 DA 
Narcotics control see PHARMACY SERVICE 
NATIONAL HEALTH INSURANCE 08131 HE, 09206 IN 
“Canada 08615 IN 
-Co-insurance 08913 IN 
-Comparisons 09013 IN 
-Costs 
-Financing 09627 IN 
-Financing 09262 IN 
-Analysis 06320 IN, 09715 IN 
-Comparisons 09631 IN, 09633 IN, 09689 IN 


355 


SUBJECT INDEX 


HEALTH INSURANCE continued 
-Health facilities and services 
~-Change 08614 IN 
-Health facilities planning 
“Legislation 09645 AR 
-Health maintenance organizations 08425 IN 
-History 09124 IN 
-Incentives programs 08434 HE 
-Management 08989 HE 
Organization 09262 IN 
~Attitudes 08899 MN eisp 
-England 09830 HE 
-United Kingdom 09829 MN 
-Physicians 
-Supply 08458 MD 
-Predictions 08426 IN, 08427 IN 
-Problems 08407 IN 
-United Kingdom 
-Administration 08616 IN 
-Evaluation 08437 IN 
Newborn care see NURSERIES, PEDIATRICS 
NURSE-PATIENT RELATIONS 
-Admissions 09526 NU 
Nurse-physician relations see PHYSICIAN-NURSE RELATIONS 
NURSERIES 
-Intensive care 08382 OB 


~Absenteeism ‘ 

-Analysis 08343 NU 
-Activities 

-Comparisons 08725 NU 
~-Associate 

-Performance 09659 NU 
~Attitudes 

-Blacks 08697 PA 

-Drug abuse 09656 HE 

-Physician's assistants 07847 NU 

-Rehabilitation 08732 RS 
~-Baccalaureate 

-Roles 09244 NU 
-Careers 

-Motivation 08020 NU 
~Characteristics 

-Comparisons 08992 NU 
-Clinical 

~-Chronic disease 08586 NU 

-Pediatrics 08924 PD 
-Clinicians 

-Satisfaction 09242 NU 
-Collective bargaining 08313 NU, 08604 NU 
-Communication 

-Roles 09121 NU 
~-Continuing education 09369 NU 
-Coronary care 

~Attitudes 08708 SC 
-Demand 

-Models 09070 NU 
-Education 

~Graduate 08652 NU 
-Extended care facilities 

-Staffing 09514 NU 
-Group practice 09101 NU 
-Hospitals 

-Urban 09559 NU. 
-Inactive : 

~Continuing education 08022 NU 
-Inservice training 08849 NU 

-Roles 09707 NU 
-Interpersonal relations 08532 NU 

Intensive care 09767 NU 
-Job description 

-Opinions 09658 MD 
-Male 

-Careers 08937 NU 
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NURSES continued 


-Motivation 
-Incentive programs 09675 MN 
-Nursing care 
“Attitudes 07740 NU 
-Opinions 
-Decision-making 09766 NU 
-Patients 
-Training 08415 NU 
-Pediatricians 
-Assistants 08699 PD, 09192 PD 
-Performance 
-Predictions 09183 NU 
-Physicians 
-Assistants 09102 NU 
-Primary care 08931 HE 
-Recruitment 
-Evaluation 09032 NU 
“Roles 07664 HE, 08551 NU 
-Attitudes 07668 NU 
-Comprehensive health care 08700 NU 
-Orientation 08816 NU 
-Primary care 08473 IN 
-Problems 06415 NU 
-Satisfactions 
-Analysis 08605 NU 
“Organization studies 09756 NU 
-Turnover 07976 NU 
-Scheduling 08785 NU 
-Costs and cots analysis 08738 NU 
“Models 08635 NU 
~Staffing 
-Analysis 09286 NU 
-Control 09426 NU 
“Models 09576 NU 
-Problems 08737 NU 
-Progressive patient care 07756 NU, 08859 NU 
-Scheduling 09928 NU 
-Supervisors 
“Attitudes 08460 NU 
“Roles 09719 NU 
~Supply : 
-New York 08724 NU 
-Surveys 
-British Columbia 08633 NU 
~-Turnover 
-Analysis 09490 PE 
-Utilization 
-Activities 08786 NU 
-Wages and salaries 09258 NU 
“Working conditions 08460 NU, 08605 NU 
NURSES' AIDES 
-Roles 
-Change 07820 PE 
NURSING 08251 NU 
-Administration 
-Students 08730 NU 
-Administrators 09086 NU, 09091 NU 
-Diabetic child 08961 PD 
-No-nursing station concept 08805 MN 
-Performance 
-Baccalaureate 09770 NU 
-Research 09523 NU 
-Social work 
-Comparisons 08545 SO 
-Staffing 
-Comparisons 07754 NU 
NURSING CARE (see also PATIENT CLASSIFICATION) 
~Activities 
-Attitudes 08707 NU 
~Analysis 
“Models 08969 MD 
-Decision making 09766 NU 
-Employees 
-Utilization 09052 NU 
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NURSING CARE continued 


-Int us solutions 

~Staffing 08036 NU 
-Manpower 

-Utilization 08646 MP 
-Measurement 08676 HE 

-Analysis 09370 NU 

-Bibliography 08518 NU 

-Statistics 07111 HE 
-Organization 

-Analysis 09626 MN 

-Change 08523 NU, 09706 NU 
-Organization studies 09165 NU 
-Patients 

-Needs 09668 NU 
-Planning 

-Models 09881 NU 
-Quality of care 

-Measurement 09187 NU 
-Research 09166 NU 

-Problems 09419 NU 
-Resource allocation 

-Patients 09125 NU 
-Staffing 09286 NU, 09447 NU, 09500 NU 

-Models 08860 NU 

-Operations research 08456 NU 

-Patient classification 08898 NU 
-Statistics 

~Analysis 08742 NU 

-Data processing, automated 08783 DA 

Nursing care, quality see QUALITY OF CARE 
NURSING EDUCATION 08251 NU, 08640 NU, 08957 NU 

~Associate 

-Predictions 08731 NU 
~Attitudes 

-Analysis 08970 NU 
-Baccalaureate 07780 NU 

-Change 07678 NU 

-Economic factors 07068 NU 

-Social factors 07068 NU 
~-Change 

-Effects 08370 NU 

-Opinions 08984 NU 

-Social factors 08019 NU 
-Clinical 

-Resource allocation 09222 NU 

-Television 09802 NU 
~Coronary care 

-Evaluation 08993 SC 
~Decision making 

-Measurement 09539 NU 
-Diploma 

~Attitudes 07677 NU 

-Evaluation 09126 NU 
-Evaluation 08536 NU 
-Experimentation 09071 NU, 09538 NU 

-Evaluation 09682 NU 
-Germany 08252 NU 
-Graduate 

-Evaluation 07667 NU 
-Innovations 05793 NU 
~-Laboratories 

~Clinical 07666 NU 

-Systems analysis 08853 NU 
-Measurement 09672 NU 
-Nurses 

-Roles 09776 NU 
-Patients 

-Education 09762 NU 
-Pediatrics 08699 PD 

-Clinical 07977 NU 
-Performance 

-Comparions 09660 NU 

-Predictions 09185 NU 
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NURSING EDUCATION continued 
-Practical 
-Selections 08960 NU 
-Research 08958 NU 
-Scheduling 
-Data processing, automated 08983 NU 
-Students 
-Attitudes 08021 NU, 08344 NU, 08971 NU 
-Benefits 09024 MD 
-Characteristics 08730 NU 
-Male foreigners 09399 NU 
-Performance 08854 NU, 09062 NU 
-Social factors 08855 NU 
NURSING HOMES 
~Administration 
-Scotland 08538 CH 
~Administrators 
-Licensure 09779 AB 
-Statistics 08151 CH 
-Aged 
Characteristics 08627 CH 
-Organization 08013 CH 
-Therapy 08260 CH 
-Control 
-Federal 09716 ML 
-Costs 
-Legislation 09581 CH 
-Models 08273 CH 
-Evaluation 08750 CH 
~Inservice training 
-Surveys 08345 PE 
-Needs 
-Analysis 09492 CH 
-Nursing care 08265 CH 
-Rates and charges 08893 CH 
-Reimbursement (third party payment) 
-Medicaid 08270 IN 
-Statistics 08754 CH, 09020 CH, 09017 HE 


Nursing procedures see NURSING CARE 


Nursing records see MEDICAL RECORDS 
/ . 
NURSING UNITS 
~Design 
Evaluation 08526 DE 
-Travel time 08618 NU 


OBSTETRICS 

-Analysis 09287 OB 
-Appointments 

-Patients 09248 OB 
~Assistants 

-Nurses 08726 OB 
-Beds 

-Utilization 09888 HE 
-Costs 08239 OB 
-Hospitals 

-Utilization 09186 OB 
-Mortality 

-Infant 08813 OB 

-Perinatal 08490 OB 
-Nurses 

-Clinicians 08765 OB 

-Utilization 08112 OB 
-Nursing units 

-Bibliography 08316 OB 
-Patients 09250 OB 
-Physicians 

-Assistants 08925 OB 
-Prematurity 

-Trends 08405 OB 
-Scheduling 

-Models 08637 OB 
-Utilization 07062 OB 

-Motivation 09172 OB, 09179 OB 
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OCCUPATIONAL THERAPY 


~-Assistants 

-Performance 08462 OC 
-Attitudes 

~Aged 06102 OC 
-Job descriptions 09512 OC 


Old age homes see BOARDING AND FOSTER HOMES, CHRONIC 
DISEASE FACILITIES AND SERVICES, EXTENDED CARE 


FACILITIES, NURSING HOMES 


OPERATING ROOMS (see also SURGERY) 


-Costs 

-Statistics 08447 OR 
-Information systems 

-Feasibility 08248 OR 
~-Manpower 

-Statistics 08447 OR 
-Needs 

-Analysis 09309 OR 
~Recovery rooms 

-Statistics 08447 OR 
-Safety 

-Control 08889 OR 
-Scheduling 09284 OR 

-Analysis 09045 AM 

-Evaluation 09486 OR 

~Models 09862 OR 
-Staffing 09284 OR 

-Organization 09525 OR 
-Standards 05983 OR 


OPERATIONS RESEARCH (see also MODELS) 
-Design and construction 09271 DE, 09273 DE 


-Feasibility 09272 DE 
-Hospitals 

-Management 09670 MN 
~-Manpower 

~-Planning 08769 MP 
-Nursing care 

-Staffing 08456 NU 
-Planning 08678 AR 
-Policies and regulations 

-Federal 08174 MN 
-Problems 

-Medical 08284 MN 
-Systems analysis 

-Hospitals 09879 MN 


-Transport services 08775 PU 
ORGANIZATION STUDIES 09161 MN, 09388 MN 


2 
-Psychiatric hospitals 08986 PS 
-Communication 09445 AD, 08698 MN, 09416 MN 


-Bibliography 08211 MN 
-Comprehensive health care 

-Team 09541 HE 
-Control 09499 AC 
-Decision making 

-Models 08846 RE 
-Dietitians 

Attitudes 09064 DI 
-Group practice 

-Behavior 09540 HE 
-Human relations 

-Training 09059 MD 
-Interpersonal relations 

-Problems 08655.MN . 
-Management 08212 MN. 

-Change 09415 MN 

-Evaluation - 08108 MN 

-Proprietary 09006 MN 
-Pharmacy service 


-Information systems 08778 DA 


-Planning 
-Administrators 08805 MN 

-Psychiatric hospitals 
-Change 08602 PS 

-Research 09163 MN 
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ORGANIZATION STUDIES continued 
-Satellites 
-Outpatient facilities and services 09471 RE 
-Supervisors 
-Change 07964 MN 
ORTHOPEDICS 
“Statistics 08835 RS 
OSTEOPATHS 
-Continuing education 
“Attitudes 09099 MP 
-Opinions 
-Evaluation 08864 MD 
QUTPATIENT FACILITIES AND SERVICES 
-Abortion 08500 OU 
-Accounts receivable 10015 AC 
~Administration 08486 OU 
-Costs 09442 AC 
-Appointment systems 09695 OU 
-Analysis 07758 OU 
“Change 09150 OU 
-Classification 
-Payment (source) 09462 OU 
-Community 
-Financing 08888 OU 
-Surveys 08906 OU 
-Comparison by years 08746 HE 
-Costs 
-Measurement 07606 OU 
“Statistics 08448 OU 
~Design 07887 OU 
-Innovations 08317 OU 
-Employees 
-Efficiency 07497 OU 
-Evenings 09461 OU 
-Free clinics 08840 HE, 09593 OU 
-Information systems 
-Evaluation 08503 OU 
-Medications 
“Utilization 08770 PH 
-Mental health facilities and services 
-Effects 08459 OU 
-Methods improvement 09018 PD 
-Nurses ' 
-Activities 08706 OU 
“Organization 08486 OU, 09570 OU 
“Models 09418 OU 
-Organization studies 09839 OU 
-Orthopedics 
-Predictions 09515 DE 
-Patients 
-Surveys 09461 OU 
-Pediatrics 
“Utilization 09413 OU 
-Pharmacy service 
“Models 08561 PH 
-Physicians 
-Activities 08706 OU 
-Planning 08486 OU 
-Manuals 09842 OU 
-Rates and charges 
“Statistics 07981 OU 
“Referrals 08808 OU 
-Scheduling 
-Comparisons 09698 OU 
-Data processing, automated 09699 OU 
-Standards : 
-Evaluation 09562 OU 
“Statistics 08214 OU 
~-Surgery 
-Costs and cost analysis 08747 OU 
-Feasibility 09023 HE 
-Sweden 08900 OU 
-Urban 08186 OU 
-Innovations 09573 OU 
-Utilization 09567 OU 
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OUTPATIENT FACILITIES AND SERVICES continued 
-Utilization 
-Patterns 08895 OU, 08662 PA 
-Social factors 09104 OU 
-Trends 08758 HE 
PARAMEDICAL PERSONNEL (see also: specific services e.g, 
RADIOLOGY) 
-Recruitment 08996 MP 
PARKING FACILITIES 
~Helicopters 
-Design and construction 09420 DE 
Patient care see NURSING CARE 
Patient care units see NURSING UNITS 
PATIENT CLASSIFICATION 08381 NU 
-Analysis 08588 HE 
-Costs and cost analysis 08952 AC 
-Development 09500 NU 
-Pediatrics 
-Development 08391 PD 
-Progressive patient care 
-Forms 07776 SC 
Patient transportation see TRANSPORT SERVICES 
PATIENTS (see also NURSE-PATIENT RELATIONS, PHYSICIAN- 
PATIENT RELATIONS) 09063 PA 
-Advocates 
-Outpatient facilities and services 09655 PA 
~Attitudes 
-Behavior 09822 PA 
~Health facilities and services 08563 PA, 08564 Pa, 
08981 PA 
-Intensive care 09180 SC 
-Medical care 08761 PA 
-Obstetrics 08628 PA 
-Social factors 07745 PA 
-Blacks 
-Opinions 08697 PA 
-Characteristics “f 
-Demographic information 09556 MD 
-Free clinics 09533 PA 
-Length of stay 07830 HE 
-Prescriptions 09827 PH 
-Travel time 09332 PA 
-Urban 09564 PA 
-Veterans 09635 PA 
~-Chronic disease 
-Communication 08168 CH 
-Opinions 07946 PA 
-Compliance with doctors' orders 
-Predictions 07664 HE 
-Social factors 09138 PA 
-Distribution 
-Analysis 09422 HE 
-Ethnic groups 
-Attitudes 09519 PA 
-Evaluation 
-Social factors 09173 PA 
-Histories 
-Analysis 08619 HE 
-Medical care 
-Evaluation 09759 PA 
-Medical indigency 
-Characteristics 09640 HE 
-Medications 07627 PH 
-Therapy 08852 PA 
-Needs 
-Communication 08168 CH 
-Re-admission 09174 OU 
-Opinions 
-Assistants 08923 PA 
~Emergency service 09028 PA 
-Hospitals 09106 PA 
-Psychiatric 
-Characteristics 08962 PA 
-Mental health facilities and services 09760 PS 
-Outpatient facilities and services 08263 PS 
-Rehabilitation 08606 PU 
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PATIENTS continued 
~Satisfaction 
-Comparison 09207 IN 
-Effects 08625 PA 
-Training 08415 NU 
-Utilization 
-Behavior 08761 PA 
-Waiting time 07758 OU 
-Analysis 08664 HE 
PEDIATRIC HOSPITALS 
“Utilization 08985 PD 
PEDIATRICS 
~Assistants y 
-Nurses 08699 PD, 09192 PD 
Beds 


-Needs 09585 PD 
-Behavior 
-Change 08626 HE 
-Community 08539 PD . 
~-Comprehensive health care 08548 PD 
-Efficiency 
-Aides 08702 PD 
-Systems analysis 08216 PD, 08766 PD 
-Emergency service 
-Non-emergencies 08454 PD 
-Patients 08452 PD 
-Health education 
“Medical indigency 08444 OU 
- Innovations 
-Evaluation 09518 PD 
~-Manpower 
-Utilization 08218 PD 
-Medical education 
~Post-graduate 08942 PD 
-Medical indigency 
“Models 08544 PD 
-Opinions 08541 PD 3 
-Nurse clinicians 08705 PD, 08924 PD 
-Comparisons 07594 PD 
-Nurses 
-Inservice training 08217 PD 
-Roles 
’ -Satisfaction 09245 PD 
-Staffing 
-Analysis 08735 PD 
-Statistics 08215 PD 
Performance evaluation see PERSONNEL ADMINISTRATION 


PERSONNEL ADMINISTRATION 
-Employees 
-Benefits 09473 PE 
-Orientation 08383 PE 
-Selections 09458 PE 
-Evaluation 
-Radiology 09483 PE 
-Grievance procedures 08322 PE 
-Hours worked under two systems 08742 NU 
-Job description 
-Analysis 08830 PE 
-Job evaluation 08671 PE, 09048 PE 
~-Managenient 
-Training 09753 PE 
~-Performance 
-Measurement 09449 PE 
-Planning 
-Operations research 08769 MP 
-Staffing 
-Control 08238 PE 
-Supervisors ’ 
-Communication 08698 MN. 
-Performance evaluation 08326 PE 
-Wages and salaries 08873 AB 
-Tzaining 
-Evaluation 09465 PE 
-Supervisors 09122 MN, 09487 PE 
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PERSONNEL ADMINISTRATION continued 


-Turnover 
-Analysis 08373 PE 
-Control 09030 PE 
-Costs 08879 PE 
-Predictions 09007 PE 
-Selections 09458 PE 
-Wages and salaries 08736 PE 
-Working conditions 08806 PE 


PHARMACY SERVICE (see also DRUG REACTIONS, 


MEDICATION ERRORS, POISON INFORMATION CENTERS) 
09574 PH, 09815 PH 
-Clinical 
-Hospitals 06837 PH 
-Community 
-Economic factors 08644 PH 
-Control 07772 PH, 08610 PH 
-Costs and cost analysis 
-Models 09460 PH 
-Data processing, automated 
-Psychiatric hospitals 08331 PS 
-Distribution 
-Analysis 08327 PH 
-Nurses 09480 PH 
-Problems 07835 PH 
-Employees 
-Training 09907 PH 
-Group practice 09644 PH 
-Histories 
-Pharmacists 09198 PH 
-Information systems 05717 PH 
-Medical records 09435 PH 
-Needs 08897 PH , 
-Intravenous 
-Centralization 09477 PH 
-Inventories : 
-Data processing, automated 09436 PH 
-Legislation 
Attitudes 08844 PH 
-Manpower 
-Needs 08643 PH 
-Medical indigency 09678 PH 
-Medications 
-Evaluation 08685 PH 
-Radioisotopes 07766 PH 
-Self care 08630 PH, 09709 PH 
“Utilization 09755 PH 
-Narcotics 
-Distribution 09469 PH 
-Nurses 
-Inservice training 09535 PH 
-Outpatient facilities and services 
-Models 08561 PH, 08722 PH 


Reimbursement (third party payment) 08788 IN 


-Pharmacists 
-Careers 07768 PH 
-Female 07769 PH 
-Histories 08507 PH 
-Labor unions 08603 PH 
-Roles 07835 PH, 08431 PH 
-Salaries 08508 PH 
-Prescriptions 
-Costs and cost analysis 09119 PH 
-Patterns 09827 PH 
-Purchasing and stores 09910 PH 
-Statistics 09604 PH 
-Survey 08800 PH 
-Purchasing 09450 PU 
-Rates and charges 
-Analysis 09482 PH 
-Length of stay 08047 PH 
-Reimbursement (third party payment) 08351 IN 
-Research 08622 PH . 
-Roles 


-Outpatient facilities and services 08723 PH 
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PHARMACY SERVICE continued 
-Satisfaction 
-Surveys 09708 PH 
-Staffing 08289 PH 
-Methods improvement 09909 PH 
-Unit dose 09638 PH 
-Costs 08623 PH, 08642 PH 
-Costs and cost analysis 09710 PH 
-Development 09313 PH 
-Evaluation 08350 PH 
-Rates and charges 09022 PH 
-Research 09651 PH 
-Utilization control and review 
-Costs and cost analysis 09433 PH 
-Data processing, automated 08430 PH 
Physical medicine see REHABILITATION 
PHYSICAL THERAPY 
~Assistants 
-Training 09448 PT 
~Attitudes 
-Aged 08867 PT 
-Continuing education 09883 PT 
-Costs 
-Rates and charges 08562 PT 
-Education 
-Opinions 09199 PT 
-Infection control 
-Hydrotherapy 09350 IC 
-Manpower 
-Canada 09108 PT 
-Research 08024 PT 
-Scheduling 09283 PT 
-Staffing 09283 PT 
-Sweden 08119 PT 
PHYSICIAN-NURSE RELATIONS 
-Delegation of duties 08765 OB 
PHYSICIAN-PATIENT RELATIONS 
-Aged 
-Preventive health services 08017 MD 
-Communicat ion 
-Problems 09058 PA 
-Social service 
-Israel 09624 MD 
PHYSICIANS (see also MEDICAL STAFF) 
-Allied health manpower 
-Utilizgation 09807 MD 
-Assistants 
-Activities 08881 MD 
-Effects 08720 MD, 08818 MD 
-Hospitals 09000 MD 
-Innovations 08715 MD 
-Legislation 09513 ML 
-Liability 07750 ML 
-Licensure 07750 ML 
-Nurses 09102 NU 
-Systems analysis 09879 MN 
-Training 08102 MP 
-Attitudes 
-Drug abuse 09656 HE 
-Group practice 08851 IN 
-Health maintenance organizations 08810 MD 
-Innovations 09066 MD 
-Intensive care 08741 SC 
-Medical records 09803 MR 
-Medicare 08178 MD 
-Patients 07943 MD 
-Capital 
“Models 09221 MD 
-Careers 
-Preferences 09700 MD 
-Characteristics 08178 MD 
“Referrals 07060 MD 
-Communication systems 08467 HE 
-Continuing education 09877 MD 
-Behavior 08342 MD 
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PHYSICIANS continued 
-Comparisons 08310 MD 
-Michigan 08890 MD 
-Surveys 09817 MD, 09818 MD 
-Television 07066 MD 

-Costs and cost analysis 
-Models 09275 MD 
-Decision making 09168 MD 
-Distribution 08178 MD 
-Canada 09112 MD 
-Chicago 09328 MD 
-Federal spending 09224 MD 
-Medicaid 09224 MD 
-Medicare 09224 MD 
-Patterns 09327 MD 
-Rural 09012 MD 
-Statistics 08390 HE 
-Trends 09225 HE 
-Efficiency 
-Surveys 08237 MD 
-Female 
-Careers 08496 MD 
-Distribution 09886 MD 
-Foreigners 09158 MD 
-Distribution 08558 “D 
-Trends 08145 MD 
-Health insurance 
-Effects 08921 MD 
-Hospitals 
-Comparisons 09550 MD 
-Internists 
-Assistants 08701 MP 
-Job description 
-Opinions 09658 MD 
-Laboratories 
-Utikization 08468 HE 
-Liability ‘ 
-Effects 08471 ML 
-Manpower 08631 MD 
-Innovations 09852 MD 


-Medical care 
-Organization 08254 MD 
-Medicare 
-Effects 08517 HE 
-Medications 


-Utilization 08815 PH 
-Migrants 08612 MD 
-Needs 

-Illinois 09339 MD 
-Opinions 

-Evaluation 08864 MD 

-Health facilities and services 08254 MD 
-Paramedical aides 

-Effects 09781 MD 
-Pathologists 

-Manuals 09843 MD 
-Predictions 09610 MD 
-Prescriptions 

-Patterns 09067 MD, 08797 PH, 08799 PH 
-Primary care 

-Comparisons 09520 MD 

-Needs 08529 HE 

-Surveys 09041 AR 
-Quality of care 

-Social factors 09237 MD 
-Rates and charges 

-Models 09156 MD 
-Referrals 

-Analysis 09639 MD 
-Roles 

~Attitudes 08856 MD 

-Health economics 09601 MD 

-Management 09167 MD 
-Rural 

-Attitudes 08578 MD 

-Recruitment 08779 MD 
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PHYSICIANS continued 
-Shortages 08950 MD 
-Analysis 09260 MD 
-Foreigners 09868 MD 
-Specialists 
-Consultation 08935 MD 
-Distribution 07070 MP 
-Statistics 09387 MD 
-Supply 08303 HE, 08458 MD 
-Predictions 09113 MD, 09153 MD 
-Surgeons 
-Opinions 08362 MD 
-Utilization 08818 MD 
-Analysis 08945 IN, 08208 MD 
-Economic factors 08404 HE 
-Group practice 08887 IN 
-Information systems 08723 PH 
-Medical indigency 08865 HE . 
-Statistics 09556 MD ; 
-Utilization control and review 09650 MD 
Planned parenthood see BIRTH CONTROL 
Planning see DESIGN AND CONSTRUCTION, HEALTH 
FACILITIES PLANNING, HEALTH FACILITIES SURVEYS 
POLICIES AND REGULATIONS ’ 
-Manuals 08295 AB, 09016 PE 
-Medico-legal 09742 ML 
POLLUTION 
-Hospitals 
“Roles 08733 HU 
Poverty groups see MEDICAL INDIGENCY 
Pre-admission see ADMITTING AND DISCHARGE 
Prepaid group practice see GROUP PRACTICE 
_ Prepayment see HEALTH INSURANCE 
PREVENTIVE HEALTH SERVICES 
-Medical indigency 
-Ethnic groups 08801 HE 
-Multiphasic screening 
-Feasibility 08928 DA 
-Planning 
-Linear programming 08717 HE 
-Risk factors 
-Analysis 09893 HE 
Primary care see COMPREHENSIVE HEALTH CARE, 
EMERGENCY SERVICE, PHYSICIANS 
PROGRESSIVE PATIENT CARE (see also SPECIALIZED CARE) 
09027 DE, 07965 HE 
-Aged 
-Nursing homes 09324 CH 
-Coronary care 08335 SC 
-Group practice 08472 OU 
-Intensive care 
-Medical 08743 SC 
-Nurses 
-Staffing 07756 NU 
-Nursing care 
-Methods improvement 07757 NU 
-Self care 
-Diagnosis 07857 SC 
-Staffing 
-Models 08859 NU 
PSYCHIATRIC DEPARTMENTS 
-Beds 
-Predictions 08397 PS 
-Medical records 
-Data processing, automated 08681 MR 
-Mergers 07896 PS 
-Shared services 09546 RE 
-Utilization’ 08346 PS 


PSYCHIATRIC EMERGENCY SERVICES 08221 PS, 08229 PS, 
09783 PS 
-Change 09298 PS 
-Patients 
-Characteristics 09703 PS 


361 


PSYCHIATRIC HOSPITALS 
-Administrators 09372 PS 
-Admissions 

-Communication 08163 PS 

-Patient origin 08355 PS 
-Adolescents 

-Problems 09182 PS 
-Aides 

-Roles 07747 PS 

~Behavior 
-Records 08164 PS 

-Community 
-Orientation 08537 PS 

-Costs 
-Comparisons 08987 PS 

-Data processing, automated 08439 PS 
~Histories 08328 PS, 08331 PS 
“Records 08302 DA, 08512 PS 

-Discharges 
-Planning 09754 AM 

-Effects 
-Predictions 09510 PS 

-History 09824 PS 

~Information systems 08162 PS, 08884 PS, 09723 PS 

-Innovations 09087 PS 

-Job satisfaction 
-Quality of care 08647 PS 

-Length of stay , 
-Social factors 08848 PS 

-Liability 
-Patients 08975 ML 

-Location 
-Utilization 09188 AR 

~Management 
-Training 09753 PE 

~Medical 
-Staffing 08657 PS 

-Mental health facilities and services 
-Comparisons 08814 PS 

-Methods improvement 
-Nursing units 08406 PS 

-Organization studies 
-Change 08986 PS 
-Therapy 09057 PS 

-Patients 08649 PS 
-Employees 08869 PS, 09094 RS 
-Predictions 08682 PS 

-Planning 08440 DE, 08442 DE 

-Rehabilitation 
-Evaluation 09889 PS 

-Social factors 
-Surveys 08358 PS 

-Social service 09774 PS 

-Social workers 
-Satisfaction 08582 PS 

-Therapy 09178 PS 
-Innovations 08530 PS 
-Measurement 09510 PS 

-Unit manager system 
-Surveys 09314 PS 

-Utilization 
~Analysis 09838 PS 

-Utilization control and review 09359 PS 

-Veterans Administration 
-Communication 08463 NU 


PSYCHIATRIC NURSING 


-Analysis 08703- PS 
-Careers 

-Selections 08249 PS 
-Innovations 09170 PS 
-Preferences 08875 PS 
-Roles 

-Community 09181 CO 
-Students 

-Attitudes 08533 NU, 08728 NU 
-Therapy 09093 PS 
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SUBJECT INDEX 


Psychiatric services see MENTAL HEALTH FACILITIES AND 
SERVICES 
Psychiatric units in general hospitals see 
PSYCHIATRIC DEPARTMENTS 
PSYCHIATRY 
-Community 
-Continuing education 09517 PS 
-Histories 
-Data processing, automated 09724 PS 
PUBLIC HEALTH 
~Administration 
-Education 09117 AB 
~Agencies 
“Mergers 09623 HE 
-Effects 08820 HE 
-History 09775 HE 
PUBLIC HEALTH NURSING (see also HOME CARE) 07071 OU 
-Multiphasic screening 
-Rural 08932 HE 
-Nurses 
“Attitudes 07979 OU 
-Specialists 
“Roles 09241 NU, 09243 NU 
PUBLIC RELATIONS 
-Consumers 
-Administration 09440 CO 
-Employees 09457 CO 
-Labor unions 09809 CO 
-Patients 09457 CO 
PURCHASING AND STORES 
-Control 
-Centralization 09450 PU 
-Evaluation 09720 PU 
-Group purchasing 
-Evaluation 08380 PU 
-Inventories 09446 PU 
-Methods improvement 09453 PU 
-Prescriptions 09910 PH 
QUALITY CONTROL 08210 MN 
QUALITY OF CARE (see also MEDICAL AUDIT) 
~Comparisons 08420 HE 
-Comprehensive health care 
-Children 08184 MD 
-Control 
-Legislation 08303 HE 
-Efficiency 
-Administration 09820 MD 
-Evaluation 08209 MD, 08704 MD, 08907 MD, 09151 MD 
09317 MD 
~-Measurement 
-Comparisons 09801 MD 
-Development 09419 NU 
-Physicians 08476 MD 
-Medical records 
-Comparisons 08394 MD 
-Effects 09804 MR 
-Nursing care 
-Measurement 09187 NU 
-Treatment errors 08742 NU 


RAD IOLOGY 

~Administrators 

-Training 09855 RL 
-Costs 

-Models 08436 RL 
~-Demand 

~Analysis 07867 RL 
-Diagnosis 


-Data processing, automated 08261 RL 
Methods improvement 08492 RL, 09424 RL 
-Planning 08121 RL 
“Statistics 08052 RL 

~Methods improvement 08836 RL 

“Models 08223 RL 

~Performance 
-Evaluation 09483 PE 
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RADIOLOGY continued 


-Radiation therapy 

-Costs 08417 RL 

-Effects 08650 RL 

-Needs 08774 RL 

-Regionalization 08796 RL 
-Radioisotopes 

-Medications 07766 PH 
-Scheduling 

-Data-processing, automated 08115 RL 
-Staffing 08055 RL 

~Analysis 08054 RL 
-Systems analysis 08055 RL, 09879 MN, 09285 RL 
-Therapy 

-Costs and cost analysis 08774 RL 
~X-ray 

-Files 08902 RL 

RATES AND CHARGES 


-Control 

-Public utility 08131 HE 
-Costs 

-Nursing care 09358 AC 
-Hospitals 


-Surveys 09735 HE 
Re-admissions see ADMITTING AND DISCHARGE 
Recruitment see EMPLOYEES, MANPOWER, PERSONNEL 
ADMINISTRATION 
REFERRALS 
~Comprehensive health care 
-Children 08230 IN 
-Patterns 
-Medical indigency 08542 PD 
-Post-operative . 
~Outpatient facilities and services 09894 HE 
REGIONALIZATION 
-Blood banks 
-Inventories 08281 LB . 
-Evaluation 08387 RE 
-Arizona 09858 HE 
~Planning 
-Analysis 09345 RE 
-Radiation therapy 
-Feasibility 08796 RL 
REHABILITATION 
-Aged 
-Outpatient facilities and services 09768 RS 
-Cardiovascular 09906 RS 
-Cerebrovascular 09134 RS 
-Community 
-Blacks 09758 RS 
-Coronary care 
-Comparison 08293 RS 
-Design and construction 08872 DE 
-Discharges 
-Cardiovascular 09249 RS 
-Planning 09754 AM 
-Economic factors 07064 RS 
-Employees 
-Roles 08821 RS 
-Inservice training 08777 RS 
-Management 08259 RS 
-Models 07712 RS 
-Nurses 
-Attitudes 08732 RS 
-Patients 
“Attitudes 09828 RS 
-Psychiatric 08850 RS 
-Predictions 
“Models 09002 RS 
-Psychiatric 08267 PS 
-Public health 08432 RS 
-Social factors 09799 RS 
-Therapy 
-Experimentation 09856 RS 
-Mental retardation 09680 PE 
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Abstracts of Hospital Management Studies 


REIMBURSEMENT (Third party payment) 

-Capitation 08878 IN 
-Effects 

-Resource allocation 08718 HE 
-Hospitals 

-Costs 09129 HE 
-Incentive programs 

-Effects 08485 MN 

-Evaluation 09312 MN 
~Medicaid 

Information systems 08400 IN 
-Medicare 

-Statistics 08366 IN 
-Medications 


-Outpatient facilities and services 08788 IN 


-Predictions 
-Models 08954 IN 
RESEARCH 08973 Z 
-Financing 08171 HE, 08172 HE 
-Statistics 08170 HE 
-Health services 
-Bibliography 08488 HE, 09279 HE 
-Foreign 09278 HE 
-Hospitals 
-Organization 09164 MN 
-Information systems 
-Psychiatric 09723 PS 
-Manpower 
-Innovations 08715 MD 
-Methods improvement 
-Distribution 08327 PH 
-Nursing 09523 NU 
-Pharmacy service 08622 PH 
~Pgychiatric 
-Evaluation 09299 PS 
-Utilization 08455 HE 
Resource allocation see COST BENEFIT ANALYSIS, 
FINANCIAL MANAGEMENT, MODELS 
REVENUES 
-Sources for hospitals 08809 HE 
Safety see ACCIDENTS 
Salaries see WAGES AND SALARIES 


Satellite hospitals see MERGERS, SATELLITES AND 


AFFILIATIONS 
SCHEDUL ING 
-Admissions 
-Models 09051 AM 
-Analysis 
-Group practice 09694 IN 
-Data processing, automated 08115 RL 
-Employees 
-Budgeting 02134 PE 
-Nurses 
-Attitudes 08738 NU 
-Operating room 09045 AM 
SECURITY SERVICES 06278 AD 
-Supervisors 
-Surveys 09010 AD 


Self care see PROGRESSIVE PATIENT CARE, SPECIALIZED 


CARE 
Sequence of care see PROGRESSIVE PATIENT CARE 


Service unit manager system see UNIT MANAGER SYSTEM 


SHARED SERVICES 08825 RE 
-Costs 
-Models 09050 RE 
-Emergency service 
-Staffing 07888 OU 
-Financial management 08756 AC 
-Laundries 09810 LD 
-Medical records 
-Data processing, automated 08739 MR 
-Psychiatric department 


-Outpatient facilities and services 09546 RE 


-Surveys 09404 RE 
Simulation see MODELS 
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SOCIAL SERVICE 
-Development 09/81 SO 
-Evaluation 09478 SO 
-Needs 08936 SO 
-Nursing 
-Comparisons 08545 SO 
-Policies and regulations 
Adoptions 09004 SO 
“Roles 07664 HE 
SOLO PRACTICE 
-Preferences 
-Analysis 08974 MD 
isons 09255 IN 
Specialization of hospitals see specialty e.g. 
PEDIATRIC HOSPITALS 
SPECIALIZED CARE (see also MONITORING, ELECTRONIC, 
PROGRESSIVE PATIENT CARE) 08528 SC 


-Surveys 09443 SC 
-Coronary care 08353 SC 
-Data processing, automated 07744 SC 
-Design 09728 SC 
-Evaluation 09479 SC 
“Models 08335 SC 
-Monitoring, electronic 07949 SC 
-Netherlands 08979 SC ‘ 
-Nurses 08708 SC, 09439 SC 
-Nursing education 08993 SC 
-Organization 09728 SC 
-Pre-admission 09727 SC 
-Predictions 08395 SC 
-Staffing 09728 SC 
-Surveys 09787 SC 
-Hemodialysis 
-Statistics 09582 CH, 09583 CH 
-Utilization 08712 IN 
-Intensive care 08353 SC 
Attitudes 08741 SC 
-Equipment 07949 SC 
-Evaluation 09479 SC 
-Infants 08813 OB 
-Medical 08743 SC 
-Nursing 08605 NU 
-Obstetrics 09180 SC 
-Planning 08167 SC 
-Surveys 09787-SC 
-Intermediate care 08353 SC 
-Minimal care 
-Feasibility 08744 SC 
-Nurses 
-Comparisons 08709 NU 
-Self care 
-Costs and cost analysis 08812 SC 
-Length of stay 09293 SC 
STAFFING 
~Analysis 
-Pediatrics 08735 PD 
-Pharmacy service 09909 PH 
-Laboratories 
-Clinical 09039 LB 
~-Medical 
-Psychiatric hooptcals 08657 PS 
-Nurses 
-Models 09576 NU, 09928 NU 
-Operations research 08456 NU 
-Problems 08737 NU 
-Urban 09559 NU 
-Nursing 09426 NU, 09447 NU 
-Nursing care 09286 NU 
-Nursing units 
-Analysis 08727 MN 
-Predictions 09474 PE 
-Pediatrics 08391 PD 
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STAFFING continued 


“Radiology 08054 RL 


~-Scheduling 

-Innovations 08661 PE 
-Standards 

-Evaluation 09562 OU 
“Utilization 

-Costs 09292 PE 

STATISTICS 

-Accounts receivable 08773 AC, 09636 HE 
-Aged 

“Utilization 08367 HE 
-Benefits 

-Employees 08227 PE 
-Discharges 

-Manuals 08995 HE 
-Engineering 

-Costs 08132 EN 
-Forms 


-Comprehensive health care 08549 PD 
-Handicapped or disabled 08360 IN 
“Acute conditions 09393 HE 
-Characteristics 08917 CH 
~Health economics 08276 HE, 08277 HE, 08560 HE, 
09749 HE, 08771 IN 
-Health facilities and services 09017 HE 
-Australia 09832 HE 
-Canada 08494 HE 
-Distribution 08390 HE 
-Health insurance 08567 HE, 08411 IN, 08495 IN, 
08638 IN 
-Government 08364 IN 
-Morbidity 08752 IN 
“Hospitals 08680 HE 
-France 09714 HE 
-New York 09407 HE 
-Veterans Administration 08839 HE 
-Infants 
“Mortality 09141 HE 
-Length of stay 09386 HE 
-Ontario 08789 HE, 08790 HE 
-Medical technologists . 
-Canada 09109 LB 
-Medicare 08150 IN, 08152 IN, 08280 IN, 08911 IN, 
08912 IN, 08922 IN, 09036 IN, 09310 IN, 09400 IN 
-Extended care facilities 08450 IN, 08692 IN 
-Health facilities 08449 IN 
~Home care 08689 IN, 08693 IN 
-Hospitals 08451 IN, 08691 IN 
-Laboratories 08688 IN, 08694 IN 
-Reimbursement 08365 IN, 08366 IN, 09505 IN, 
09591 IN 
-Utilization 08687 IN, 08690 IN 
-Morbidity 
-Canada 08123 HE, 09394 HE, 09395 HE 
-Hospitals 08894 HE 
-Mortality 
-Perinatal 08490 OB 
-Nursing homes 08754 CH 
-Administrators 08151 CH 
-Orthopedics 08835 RS 
-Physicians 09387 MD 
-Prematurity 08405 OB 
-Prescriptions 09604 PH 
~-Radiology 
-Diagnosis 08052 RL 
~Research 
-Financing 08170 HE 
-Surgery 
-Canada 09397 OR 
“Discharges 08901 OR 
“Mortality 08185 OR 
“Utilization 08683 HE, 08833 HE, 09665 
“Israel 08339 HE 
-Medicare 08767 IN, 08891 IN 
-Wages and salaries 08189 PE 


Abstracts of Hospital Management Studies 


Stay see LENGTH OF STAY 
STERILIZATION 
-Equipment 08348 IC 
~Supplies 
“Military 08165 PU 
Stores and storage see PURCHASING AND STORES 
Supervisors see PERSONNEL ADMINISTRATION or specific 
department 


SURGERY (see also OPERATING ROOMS) 


-Admissions 
-Models 08842 AM 
-Cholecystectomies 
-University vs non-university hospital 08197 HE 
-Discharges 
-Statistics 08901 OR 
-Length of stay 
-Experimentation 09679 OR 
-Management 08521 OR 
-Mortality 
“Statistics 08185 OR 
-Nursing care 
-Effects 06150 OR 
-Outpatient facilities and services 
-Comparisons 09430 OR 
-Effects 08829 OR 
-Feasibility 09023 HE 
-Physicians 09791 OR 
-Post-operative 
-Home care 08575 OR 
~Pre-admission 
-Costs and cost analysis 09890 OR 
-Effects 08999 OR 


-Statistics 
-Canada 09397 OR 
-Surgeons 
-Utilization 09705 OR 
-Team . 


-Problems 08264 OR 


Surveys, health see HEALTH SURVEYS 
Systems analysis see OPERATIONS RESEARCH, specific 


departments 


TEACHING HOSPITALS 


-Costs 08581 MD 
-Canada 08828 MD 
-Measurement 09558 MD 
-Health facilities and services 
-Community 09857 HE 
-Health maintenance organizations 
-Feasibility 09029 HE 
-Veterans Administration 
-Medical education 09098 DE 


Technologists, medical see LABORATORIES 
Training programs see INSERVICE TRAINING, MANPOWER, 


PERSONNEL ADMINISTRATION 


TRANSPORT SERVICES 


-Centralization 

~Analysis 09653 AD 
-Linear programming 08519 DA 
-Models 08775 PU 
-Supplies 08374 PU 
-Volunteers 08347 AD 


Trustees see GOVERNING BOARD 
Turn-over see EMPLOYEES, PERSONNEL ADMINISTRATION, 


and specific groups e.g. NURSES 


Union relations see LABOR UNIONS 
Unions, labor see LABOR UNIONS 
UNIT MANAGER SYSTEM 


-Evaluation 07885 NU, 09494 NU 
-Job description 09209 NU 
-Nurses' aides 
-Roles 07820 PE 
UNIVERSITY HEALTH SERVICES 
-Outpatient facilities and services 
-Systems analysis 08634 OU 
University hospitals see HOSPITALS 
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— UTILIZATION CONTROL AND REVIEW continued 
-Trends 09201 HE -Mental health facilities and services 
-Analysis 08611 HE, 09231 IN ~Evaluation 09359 PS 
Australia 08393 HE ~tureing hones 
-Bibliography 08994 HE -Coumunity 09784 CH 
-Blue Cross 08461 HE “ Ventilation see AIR CONDITIONING 
-Census Veterans administration hospitals see HOSPITALS 
-Planning 08596 HE Visiting nurses see HOME CARE 
-Children VOLUNTEERS AND AUXILIARIES 
~Analysis 08198 HE -Evaluation 09470 AD x 
-thronic disease “Motivation 08501 AD nee 
-Innovations 09193 CH Organization 08143 AD 
-Comparisons 08597 HE, 08746 HE ~Transport services 08347 AD 
. WAGES AND SALARIES 
-Research 08455 HE Gein 
-Comprehensive health care 
-Social factors 08953 OU ~Comparisons 08639 PE 
-Control 2 -Employees 
-Government 08877 HE . -Satisfaction 09676 PE 
-Demand -Engineering 08136 EN 
~Analysis 09642 HE -Hospitals 
-Demographic information 09044 AR -Comparisons 09096 PE 
-Discharges -Illinois 08188 PE 
-Visiting nurses 09673 HE “Incentives 08485 MN 
-Efficiency -Job description 
-Measurement 09140 HE -Development 08736 PE 
-Health facilities and services -Performance 
-Community 09671 HE -Evaluation 08748 PE 
-Health insurance -Pharmacists 
-Effects 08892 HE -Surveys 08508 PH 
-Statistics 08567 HE -Statistics 08189 PE 
-Location : -Surveys 08915 PE 
-Analysis 08241 HE -Trends 
yPatterns 09422 HE -Canada 08106 PE 
-Measurement 07938 HE Ward manager system see UNIT MANAGER SYSTEMS 
-Diagnosis 09736 MN Wards and rooms see NURSING UNITS 
-Research 08465 HE WASTE HANDLING 
-Medicare 08807 HE -Agencies 
-Effects 08517 HE -California 08196 HE 
-Statistics 08687 IN, 08690 IN, 08767 IN -Pollution 
~Military -Control 07840 HU 
-Analysis 09841 HE 3 Work improvement, measurement, sampling and simplifica- 
-Non-whites - tion see METHODS IMPROVEMENT 
-Bibliography 08780 HE X-ray see RADIOLOGY 


-Ohio 09412 HE * 
-Outpatient facilities and services 
-Urban 09567 OU 
~-Patterns 
-Analysis 08809 HE 
-Change 08892 HE 
-Chicago 09338 HE 
-Medical indigency 08665 HE 
-Outpatient facilities and services 09104 OU 
-Predictions 09521 AR 
-Predictions 08673 AC 
_ Chronic disease 08961 PD 
-Psychiatric departments 
-Rural 08346 PS 
-Research 
-Problems 09509 HE 
-Statistics 08683 HE, 08833 HE, 08920 HE, 09665 HE 
-Israel 08339 HE 
“Medicare 08891 IN 
-Systems analysis 09291 HE 
-Trends 09565 HE 
UTILIZATION CONTROL AND REVIEW 
-Decision making 
-Models 09793 HE 
-Evaluation 09752 HE 
-Information systems 
-Medicaid 08401 IN 
-Medicaid 
-Illinois 09425 HE 
-Medical audit 08590 MD 
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MICROFILM INDEX 


MICROFILM REELS AVAILABLE FROM 
UNIVERSITY MICROFILMS, INC. 
300 NORTH ZEEB ROAD 
ANN ARBOR, MICHIGAN 48106 
AT $4.00 PER REEL 


VOLUME IX-I VOLUME IX-II 
Subjects Covered Hospital Subjects Covered 
Abstract 
Reel No. 

Administration, Accounting 673 Accounting 
Accounting, General Activities 674 Admitting, Area Planning, 
Admitting, Anesthesia Chronic Disease 
Area Planning, Community 675 Data Processing, Health 
Attitudes, Data Processing, Services 
Maintenance 

676 Health Services 
Health Services 

677 Health Services 
Health Services 

678 Laboratory, Medical Staff 
Health Services, Housekeeping, 
Insurance 679 Medico-Legal, Management, 

Nursing 

Laboratory 

680 Nursing, Outpatient 
Laboratory, Laundry 

681 Outpatient, Patient Attitude 
Medical Staff, Management 

682 Personnel, Pharmacy 
Manpower, Nursing 

683 Psychiatric, Special Care 
Nursing 
Obstetrics, Outpatient VOLUME IX-III 
Outpatient, Pediatrics, 684 Administration, Accounting 
Personnel 

685 Accounting 
Personnel 

686 Accounting, General 
Personnel Activities 
Personnel 687 Admitting, Areawide Planning, 


Chronic Disease 
Personnel, Pharmacy 


688 Chronic Disease, Community 
Pharmacy : Attitudes, Data Processing 
Pharmacy, Psychiatric 689 Engineering, Health Services 
Psychiatric, Purchasing 690 Health Services 
Purchasing, Regionalization, 691 Health Services 
Radiology, Special Care 

692 Health Services 


Special Care 
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Abstracts of Hospital Management Studies MICROFILM INDEX 


MICROFILM REELS 


CONTINUED 
VOLUME IX-IV 
Hospital Subjects Covered d Hospital Subjects Covered 
Abstract Abstract 
Reel No. Reel No. 
693 Health Services 725 Administration x 
694 : Health Services 726 Accounting, General 
Activities, Chronic Disease 
695 Health Services 
727 Health Services 
696 Health Services, Housekeeping 
728 Health Services 
697 Housekeeping, Insurance, Laboratories 
- 729 Health Services 
698 Laboratories, Laundry, Medical 
Staff 730 Health Services 
699 Medical Staff 731 Infection, Insurance 
700 Medical Staff 732 Insurance 
701 Medico-Legal 733 Insurance 
702 Management, Manpower 734 Insurance 
703 Manpower 735 Laboratories, Laundry, 
‘ Medical Staff 
704 Manpower, Medical Records 
2 736 Medical Staff, Medico-Legal 
705 Nursing ‘ 
737 Medico-Legal, Management 
706 Nursing 
738 Manpower, Medical Records 
707 Nursing 
739 Nursing 
708 Nursing 
> . 740 Nursing 
Tae = Nursing, Obstetrics, 
Operating Room, Outpatient 741 Nursing 
710 Outpatient 742 Obstetrics 
711 Outpatient 743 Obstetrics, Operating Room 
712 Outpatient 744 Operating Room, Patient 
Attitude, Pediatrics 
713 Outpatient 
745 Pediatrics, Personnel 
714 Outpatient, Patient Attitude 
746 Personnel 
715 Pediatrics, Personnel 
747 Pharmacy 
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